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Better thank your stars you weren’t a 





For details on Western Elec- 
tric cable to meet every 
telephone need, write to 
Graybar Electric Co., Gray- 
bar Building, New York. In 
Canada: Northern Electric 
Co., Ltd. In other countries: 
International Standard 
Electric Corp. 
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Lower Broadway, New York City, in the 1880's 


plant man in the days before 


Western Elecfric |. 


Pomberg- 
Exhil 


LEAD COVERED CABLE nite 





1908, at the Post Office at Chicago, Ill., under the act of March 3, 1879 
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IN THE HOME - 
FOR GOOD LOOKS 
AND PERFORMANCE - 


there is nothing finer 


than aa STROMBERG-CARLSON No. 1212 HANDSET 


People who reside in beautiful homes are quick to appreciate 
the outstanding beauty of the Stromberg-Carlson No. 1212 
Handset. In addition to being an instrument of utility, it is an 
exceptionally attractive piece of furniture. Consequently, oper- 
ating companies find lessened sales resistance not only in ob- 
taining new subscribers but in selling extension service, too. 


From an operating standpoint, the Stromberg-Carlson No. 1212 
Handset is in keeping with its appearance. The special transmit- 
ter and receiver permit an unsurpassed clarity of articulation. 


It will be easy to prove to yourself that the Stromberg-Carlson 
No. 1212 Handset is a powerful sales-builder by ordering a 
sample and testing it. 


See the 
mbe . STROMBERG - CARLSON TELEPHONE MANUFACTURING co. 
mberg-Carlson Factory and General Offices: 100 Carlson Rd., Rochester, N. Y «U.S.A. 
Exhibit Branch Offices: Chicago, Kansas City, San Francisco, Toronto 


United States Inde ~peadent Telephone Association Convention, Stevens Hotel, Chicago 


\tromber¢-Carlson 


ERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR FORTY-FIVE YEARS 
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BUILT 
LIKE A 
BATTLESHIP 





A glance inside the base tells the story 
Here, molded of solid Bakelite, are extra 
supports, inserts and extra wall thicknesses. 
These reinforcements are provided at every 
possible point of strain. The handpiece 
diagram shows the heavy metal reinforc- 
ing bars, which are molded through the 
solid Bakelite center. These are the con- 
ductors which eliminate the usual hole 
through the handle and the nuisance of 
threading through the cords. A _ cross- 
section view of the famous NON- 
POSITIONAL transmitter typifies Kellogg 
rugged design and construction. This is 
the transmitter with that patented spherical! 
electrode construction which set new 
standards for the industry. 




























































There are no cord connections to these compact, self-contained 
capsule type transmitter and receiver units—no screws or bindin 

posts to worry about. Simply tapping the handpiece drops i 
capsules into your hand. 


The Masterphone receiver is of the bi-polar type using ¢ cobalf 
magnet for more magnetic saturation and longer life. Like th 
transmitter it always slides into the housing in the correct position 
Locating lugs on the unit and guide slots in the housing wall dq 
the trick. Receiver cap screws into, not over, the housing and 4 
flush with the sides. 


The Masterphone handpiece is simplicity itself. There is no hole 
through the handle to encourage breakage, no threading of cords, 
Heavy brass conductor bars, molded through the solid Bakelitd 


center, add strength. 
















Giving You Standardization of Design, 
Interchangeable Parts and... . 
Protection from Obsolescence! 
















The whole Masterphone line is built upon a sound standardization structure. Because 
of this, it is the only line of modern telephones which permits you to establish a true 
standardization program within your exchange. These instruments not only protect 
you from obsolescence, but they also use the same interchangeable NON-POSITIONAL 
transmitters, receivers, handpieces, ringers, induction coils and resonance chambers. 


This eliminates any necessity for carrying a costly inventory of parts. 





These things are important to any telephone company's program where a maximum 
return is required from a minimum investment. Kellogg stands alone as the only 
manufacturer with the complete answer to your telephone standardization problem. 


ONLY THE NEW MASTERPHONES HAVE ALL THESE 
















apres AN ORDINARY DESIGN AND ENGINEERING FEATURES 
r 1 in 
drops th SCREW-DRIVER 
1. MODERN, PRACTICAL STYLING. 10. EXCLUSIVE NON-POSIT/ONAL TRANSMITTER WITH 
| is the only tool re- + SMALL. COMPAET SIZE. PATENTED SPHERICALLY SHAPED CARBON CHAMBER 
wee th SEN oe 9. DESK SET PORTABILITY—EASY TO PICK UP WITH ONE HAND. '!. SIMPLE, RUGGED PLUNGER AND TRIGGER SWITCH. 
replace any Master- 4. SIMPLE, RUGGED CONSTRUCTION. 12. LONG RESILIENT CONTACT SPRINGS—POSITIVE ACTION AND 
bell . Mainte- EASILY A 
Like th ee oe 8. ALL BAKELITE EXTERIOR—NO EXPOSED METAL PARTS. 13. EASY MAINTENANCE —NO SPECIAL TOOLS REQUIRED. 
a nanan, lastemation, §. HANDLE REINFORCED BY TWO HEAVY BRONZE CONDUCTOR 1 suLteR, MORE EFFICIENT RINGERS. 
ary inspection—all are but BARS MOLDED THRU THE CENTER. 15. SMALLER, EFFICIENT CONDENSERS—AND INDUCTOR COILS. 
ager a matter of minutes. 7. KELLOGG STANDARD THansersi0n AND RECEPTION. 16 RESONANCE CHAMBER AND NEW TYPE GONGS—GREATER 
ahead This saving in time 8. SELF-CONTAINED CAPSULE TYPE TRANSMITTER AND RECEIVER. CONCENTRATION AND PENETRATION OF ae sng 
and tools is another ®. BRONZE CONTACT OLIPS ON TRANSMITTER AND RECEIVER 17 TRIAD cincury WHION ELIMINATES SIDE T 
‘UNITS WHICH ELIMINATE CORD TERMINALS. ORTION WITHOUT SACRIFICING VOLUME. 


example of the many 
little extras which typ- 
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value. 





AAEN COUNTY CICE RDO AVENE ¢ « CHICALN 
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UB-crCif 


The MASTER Ringing Converter 


KEEPS PACE WITH INCREASING DEMANDS 
PERFORMANCE UNEXCELLED 











- 
Sieorat NO MOVING PARTS 
| | sere) NO VIBRATING 
14 _ CONTACTS 
NO ROUTINE 
MAINTENANCE 
NO RADIO 
INTERFERENCE 
— 

: Mode! ''S' REVERT TONE UNIT 
PRICE $45 00 IN ALL MODELS 
price MODELS. . 5 IN USE THROUGHOUT 

ALSO PULSATORS THE COMMUNICATION FIELD 


Descriptive Literature Upon Request 
SOLD BY LEADING DISTRIBUTORS 


LORAIN PRODUCTS CORPORATION 


LORAIN, OHIO 


Address Foreign SUB-CYCLE Inquiries to Automatic Electric 
Sales Co., Ltd., Chicago, II. 








FINANCING INDEPENDENT 
TELEPHONE COMPANIES 


Years of experience in investment bank- 
ing, including assistance to both large 
and small Independent telephone com- 
panies in their financing problems, en- 
able us to bring unbiased advice and 
skilled cooperation to your aid. 


We have been helpful to well managed 
companies both in reducing the interest 
rates paid on their obligations and in 
raising money for new construction and 
expansion programs. There is no cost or 
obligation involved for a conference with 
one of our representatives. 


WHITE, WELD & CO. 


Underwriters and Distributors of Securities 


Members of Principal Exchanges 
40 WALL STREET 
NEW YORK N.Y. 


























DAVEY TREE TRIMMING SERVICE 


1846 1923 





JOHN DAVEY 
Founder of Tree Surgery 


Good Will Builders 


e Trained Personnel 

e Tactful Contacts 

e Resourceful Planning 
e Fine Public Relations 


Always use dependable Davey Service 


DAVEY TREE EXPERT CO., Kent, Ohio 


DAVEY TREE SERVICE 














‘Let this new book help you solve’ 
present-day problems of 
te am DETERMINING FAIR AND 
~— Nap PROFITABLE UTILITY RATES | 























Here is a timely book which fully covers public 
utility rate determination, service and discrim- 
ination, treating the subject from the viewpoint 
of the engineer and manager rather than from 
that of the lawyer or economist. 


Elements of 
UTILITY RATE DETERMINATION 


By John M. Bryant and Raymond R. Herrmann 
464 pages, 6x9, $4.50 


ILLED with usable, factual information, this book discusses the 

factors, methods and problems of evaluating public utility property 
and service for rate-making. In it the authors give the reasons for 
regulation of utility rates, describe the methods used to accomplish 
regulation, and outline the practical limitations involved. 
In clear, practical terms, it brings you the essentials of valuation, 
depreciation, expense, return, etc., as factors in the establishment of 
proper rates for the various utility rates. 


Based on Tested Methods—Not Theories 


For illustrative material and definitions the au- 
thors have used numerous citations from back- 
ground and key cases decided by commissions 
and courts, and in no instance is any material 
offered which has not been actually tried and 


NEW—JUST OUT found workable. 
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Some Telephone Things 
| Didn't Know Until Now 
By Oscar WILL TELL 

That when drop wire clamps are 
used and trouble develops it generally 
occurs when more than two clamps are 
hung on one drive hook. 

That a_ thermostatically-controlled 
device is now available for regulating 
the temperature of an electric solder- 
ing iron when not in use. 

That a new device will soon be 
placed on the market which will an- 
swer a subscriber’s telephone, give the 
caller a message, and record any mes- 
sage the calling party wishes to leave. 

That a new magnetic alloy called 
“Vicalloy,”” composed of cobalt, vana- 
dium and iron, can be made to hold 
more permanent magnetism than any 
other commercial material. It was an- 
nounced in June, 1940, at the Ameri- 
can Physical Society convention. 

That two types of explosion-resist- 
ing telephones have been designed for 
use in locations where high explosives 
are manufactured or handled. One 
type is gas-proof and is designed to 
prevent the entrance to the telephone 
case of the explosive gas. The other 
type does not prevent gas entering the 
case. Should, however, an explosion 
occur inside the telephone, the tele- 
phone case will not shatter but will re- 
tain the explosion. 

That an air-insulated soldering iron 
handle is now available which does not 
get hot nor char and, besides, is long 
lasting. 


That a fire alarm standard is now 
available which, in addition to the reg- 
ular call box, is equipped with a tele- 
phone and a two-way, battery-oper- 
ated radio that may be used in case of 
wire failure. 

That a new electrical instrument 
will locate exactly faults on aerial tele- 
phone and telegraph wires, without the 
necessity of climbing poles or leaving 
the ground. It will also locate under- 
ground cable and pipe, and will trace 
concealed wiring in the walls of build- 
ings. 


That telephone and telegraph com- 
panies are photographing and finger 
printing approximately 35,000 of their 
key employes who handle or have ac- 
cess to international messages. The 
employes are also required to fill out 
questionnaires describing their citizen- 
ship status, past military service, if 
any, and names of close relatives. 
This is done as part of the national de- 
fense program, under an agreement 
with the FCC whereby the companies 
volunteered to secure the data, which 
is to be confidential, and turn it over 
to the commission. 
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United States Independent 


Telephone Association 


FORTY-FOURTH ANNUAL 
CONVENTION PROGRAM 


Tuesday, October 15, 9:00 A.M. Registration, 25th 
Floor Lobby 
10:00 A.M. VISITING EXHIBITS 
2:00 P.M. GENERAL OPENING SESSION: (Tower 
Room—29th Floor) 
President's Annual Address, J. F. O’Connell—Reports of 
Officers—Miscellaneous Business 


W ednesday, October 16 





ARRANGEMENTS WILL BE MADE FOR MEN 
OF DRAFT AGE TO REGISTER 











9:30 A.M. ANNUAL BUSINESS MEETING INDE- 
PENDENT PIONEER TELEPHONE ASSOCIA- 
TION OF THE UNITED STATES (Tower Room 
29th Floor) 

Address: ‘Dividends of Laughter” by William Dern, 
Humorist. 

12:00 NOON. COMPLIMENTARY LUNCHEON TO 
VISITING LADIES and Style Show—Walnut Room, 
Marshall Field’s 

2:00 P.M. GENERAL SESSION (Boulevard Room, 
Second Floor) 

Address: ‘Radio Frequency Modulation and Demonstra- 
tion” by Dr. Ray H. Manson. 

Election of Directors. 

Reports of Committees on Toll Compensation, Fire In- 
surance—National Defense—Wage-Hour. 

VISITING EXHIBITS 


Thursday, October 17, 9:30 A.M. Division Conferences. 


Accounting (South Ballroom—Third Floor) 

Commercial (Tower Room—29th Floor) 

Plant (Tower Room—28th Floor) 

Trafic (North Assembly Room—Third Floor) 

2:00 P.M. Boulevard Room (Second Floor) 

Address: Mr. Cornelius Vanderbilt, Jr. 

Address: Mr. W. J. Cameron of Ford Motor Company 

7:00 P.M. PIONEERS’ BANQUET, ENTERTAIN- 
MENT AND DANCE 


Friday, October 18, 9:30 A.M. 


Address: Mr. W. S. Devereaux of Federal Bureau of In- 
vestigation, Chicago. 

National Problems—C. C. Deering, Secretary-Treasurer. 

Reports of Committees. OPEN FORUM. 

ADJOURNMENT SINE DIE. 


STEVENS HOTEL, CHICAGO 


MANUFACTURERS’ HEADQUARTERS — 25th FLOOR 











| Only PHILCO gives you 
Flote in Steel-Glass 
BATTERIES 





for they 


DEAD-ENDED 
the 








You'll be happy, too, when you've used Nicopress Offset Dead-End 
Sleeves. They are:— 


- unsurpassed for terminating open wires. 

. . as strong or stronger than the rated breaking strength of conductor. 

. designed to provide for tail of any desired length. 

. mighty simple and easy to make with 
the same Nicopress Tool used for line 
splicing. 

. economical. 


Nicopress Offset 


Sleeve 













Order from your 


: Completed 
Nicopress jobber today Offset 
Tool Dead-End 
SO- { —~ 


(ie } 5100 SUPERIOR AVE. — CLEVELAND, OHIO 
Ones ; Canadian Mfr.—N. Slater Co., Lt'd., Hamilton, Ont. 
erTTire ere / Export Distributor—International Standard Electric Corp., New York, N. Y. 


MAKE IT A NATIONAL NICOPRESS SPLICE 
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( a \) THE NATIONAL TELEPHONE SUPPLY CO. 
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WESTERN MANAGER Countries 


VO MATTER how good is telephone service it still 
must be sold to the public, contended this tele- 
phone manager in an address before a conference 
of district chairmen during the New York conven- 


tion. He presents logical arguments in favor of 


TRAINED SELLING 





By DONALD F. DAVISON 


President, Midstate Telephone Co., Munneville, N. Y. 


retary A. R. MacKinnon of the 

New York State Telephone Asso- 
ciation reported the station gain of 
connecting companies in the state. 
He pointed out that rural areas sur- 
rounding and between the cities of 
Syracuse and Utica in the central 
district of the state were slow to 
regain any of their station losses. 


ie A MONTHLY news letter Sec- 


In this territory there is no com- 
pany with more than 1,000 stations; 
the average is 300 stations or less. 
Since the beginning of this century 
there has been a gradual decline in 
manufacturing and as a result, to- 
day, with few exceptions, manufac- 
turing in the district is non-existent 


Today there is no evidence of any of 
these. The former owner of the 
Midstate Telephone Co. once claimed 
275 telephones but since the advent 
of the automobile, the decline in the 
local manufacturing industry and 
the depression, the area now sup- 
ports approximately 225 telephones. 


and agriculture is the prominent 
industry. For example, at one time 
in Munnsville there existed a plow 
works which manufactured plows, 
axes, wood-lot band saws and other 
farm tools. This company employed 
50 people. A wagon shop employed 
10 people; a general store employed 
at least four and a cider mill and 
cold storage plant had four or five 
employes. Today these sources of 
empleyment are gone. 

The history of Madison county 
states that in 1880, Siloam—a local- 
ity which our company serves—had 
three distilleries, two breweries, a 
grist mill, a saw mill, a postoffice, 
two taverns and a cheese factory. 


It is safe to say that Munnsville 
is typical of towns of the central 
areas of New York, with a resident 
population which works in large cen- 
ters, with farms in the surrounding 
territory. Since the depression the 
connecting companies in our district 
have had natural gains but not to 
the peaks reached in 1930. Many of 
the companies have had campaigns 








Number Total Cost of 
Oo Number Number Number Numbe1 Cost Campaign 
Stations Old Sub- of of Sales of Sales of Days of Total tevenue per 
Before scribers Stations Per Cent by by Salesman Sales Cost of Gained Station 
Campaign Regained Gained Gained Letter Salesman Employed man Campaign Yearly Gain 
Newport Tele- all (adv. 
phone Corp. 537 7 32 6 in paper none none none $22.11 $817.32 $0.70 
one day) 
Finger Lakes 
Telephone Co. 450 11 33 7 10 23 20 $146.80 161.38 804.00 4.89 
Vernon Tele- 
phone Corp. 290 2 21 7 13 & 9 82.20 90.70 519.00 4.32 
Midstate Tele- 
phone Co., Inc. 206 9 22 10 4 18 12 86.87 102.37 489.00 4.65 








Comparative Costs and Results of Sales Campaigns Completed by Four Independent Companies in Central New York 
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Sample of letter sent to subscribers telling about sales campaign. 


MIDSTATE TELEPHONE COMPANY, INC. 


MUNNSVILLE, NEW YORK 


Donald F. Davison, President Telephone 311 


October 2, 1939 
Dear Subscriber: 

We do not have to remind you of the work your telephone does for 
you: calling the grocer, the merchant, the garage, the doctor, the police, 
the fire department, your friends; and, of course, selling your produce 
for you. 

To make this service still more valuable to you we are trying to 
increase the number of subscribers. Perhaps in your neighborhood 
there is constant borrowing of telephone service. We realize this is 
inconvenient and annoying to you—many of you have asked us what 
can be done to stop it. We are making an effort to contact all non- 
subscribers, and are offering them a special inducement to install their 
own telephones. The Public Service Commission has given us permis- 
sion to install and reconnect telephones for the month of October at no 
charge to the subscriber. 

We shall appreciate your cooperation in this matter. Please call us 
if there are persons you know who should have telephone service. We 
shall be glad to call upon them. 

The free installation charge applies also to extension telephones, the 
monthly charge for which is 50 cents. An extension in your barn, shop 
or bedroom is a great convenience besides saving valuable time. 

May we hear from you? 

Very truly yours, 
MIDSTATE TELEPHONE COMPANY, INC. 


P.S.—As an added service to you, you may now call the New York 
Power & Light Co. at Oneida, at no charge. 


Attention was directed 


the fact that the connection charge would be waived, for a limited time, for new 


extension telephones. 


MIDSTATE TELEPHONE COMPANY, INC. 


MUNNSVILLE, NEW YORK 


Donald F. Davison, President Telephone 311 
October 2, 1939 
Dear Friend: 

During the month of October we are making a special effort to regain 
some of our old telephone friends and to make some new ones. The 
Public Service Commission has granted permission to us during this 
month to install new telephones and to reconnect old ones without any 
charge. 

Perhaps there is a telephone already installed in your home and you 
have been hesitating to have it reconnected because of the connecting 
charge, which is ordinarily $3.50. This is your opportunity to save 
money and yet get what you want! 

The telephone has proved itself no luxury, but an everyday necessity. 
This is evidenced by the hundreds of users in our own community who 
sell their produce, get jobs, keep in touch with their friends and neigh- 
bors, and who get fire and doctor protection 24 hours a day, 365 days 
a year. Another recent service offered free to our subscribers is the 
privilege of calling the New York Power & Light Co. in Oneida. 

Our rates are reasonable; if you are located on a rural line, outside of 
the village, the monthly rental is only $2.00. In the village four-party 
service is $2.25 and individual service is $2.75, with a discount of 25 
cents if bill is paid before the 25th of month. 

This saving of $3.50 is an opportunity you cannot afford to miss. 
Drop a postal to the Midstate Telephone Company, Inc., or dial Munns- 
ville 311. We will have our men connect you immediately. 

Please remember this offer expires October 31, 1939. 


Very truly yours, 
MIDSTATE TELEPHONE COMPANY, INC. 


vising that the connection charge was being waived for one month. 


° 


Letter sent to non-subscribers pointing out the advantage of having a telephone and ad- 





and have used circular letters with 
fair results. 


Our last campaign was in the fall 
of 1935 before conversion of the 
Munnsville exchange to dial. At 
that time all sales were made by the 
employes and a total of eight stations 
was gained. However, it has been 
my belief that a small company of 
less than 500 telephones could sell 
more stations or service if a trained 
telephone salesman were to cover the 
territory rather than the company’s 
own employes. This was based upon 
my own experience with selling di- 
rectory advertising. My soliciting 
netted approximately $25 of adver- 
tising. Trained salesmen, experi- 
enced in this work, increased the 
sales to $180 for one issue. 

So in the fall of 1939 I decided to 
put on a new campaign (TELEPHONY, 
December 9, p. 21). The program 
carried out may be summarized as 
follows: 


(1) Employed a man during the pe- 
riod of the campaign with considerable 
experience in telephone selling. 

(2) Asked and received permission 
from the public service commission to 
waive the service connection charge 
for the month of October. 

(3) On the first of the 
letters were mailed to all subscribers 
and non-subscribers explaining the 
campaign to be conducted. 

(4) Publicity was given to the cam- 
paign by the use of posters placed in 
various stores, and movies were pre- 
sented at the monthly meeting of the 
parents-teachers association. 


month 


At the conclusion of the campaign 
the company had signed applications 
for 22 new stations. The increase in 
the yearly revenues amounted to 
$489 and the cost of the campaign 
was approximately $109 

Since my campaign last fall H. J. 
Pohl, of the Vernon Telephone Co., 
Inc., Vernon, has used the same 
salesman with equally good results, 
although, I believe he was working 
under a handicap because of the sea- 
son of year, just before Christmas. 
Before the campaign the Vernon 
company had 290 stations. During 
the campaign it gained 21 stations 
for an annual revenue gain of $519. 


Total cost of the campaign was 
$82.20 or $4.32 per station gained. 
The salesman was employed nine 


days and sold eight stations, and 13 
stations were sold as the result of 
letters. 

L. C. Foss of the Newport Tele- 
phone Co., Inc., Newport, conducted 
a campaign early this year with 
magnificent results without a sales- 
man, using only the circular letter 
and one advertisement in a daily 


(Please turn to page 33) 
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In the Nation’s Capital 








by Francis X. Welch 


Special Washington, D. C., Correspondent for TELEPHONY 


DUTIES AND AUTHORITY of Defense Communications 


Board are limited under President’s order creating it, and 


probably will be largely a paper organization. . 


. . Local 


difficulties springing from installation of telephone facilities 


for Army training quarters are in the nature of “growing 


pains.” ... Delay in commercial debut of television arousing 


criticism of FCC 


ELL, THE President has 

\\ finally set up the Defense 
Communications Board and 
charged it with the task of mapping 
out plans for the best use and con- 
trol of all communications facilities 
in the event of a national emergency. 


The set-up of the board is pretty 
much what Chairman Fly of the 
FCC asked for. It varies somewhat 
from the National Defense Advisory 
Commission in that it is an all-gov- 
ernment board. Industry as such is 
not represented on the membership. 
Nor have any leading figures from 
private communications industries 
(comparable to Messrs. Knudsen and 
Stettinius) been drafted to serve as 
members of the new DCB. 


On the contrary, all of the mem- 
bers of the DCB—Chairman Fly, 
General Mauborgne, Admiral Noyes, 
and Messrs. Long and Gaston—are 
career officials who have spent many 
of their adult years on the public 
payroll. However, there is sound 
reason for this distinction, which 
has been touched upon before in this 
department. The gist of it is that 
the DCB has a different duty to per- 
form than the Knudsen-Stettinius 
agency. The latter is a planning 
group expressly set up to marshal 
the resources and facilities of pri- 
vate industry for the national de- 
fense program. 


OCTOBER 5, 1940 


The purpose of the DCB, on the 
other hand, will be more in the na- 
ture of establishing direct points of 
contact between the different gov- 
ernment departments on matters of 
communications policy. In this way, 
the Army, Navy, Coast Guard, and 
the FCC and State Department will 
all know just what moves are being 
made or contemplated by any par- 
ticular department with respect to 
radio, telephone, telegraph, or cable 
mobilization into the rearmament 
picture. 


Furthermore, the board has au- 
thority—and doubtless will use it— 
to establish committees from every 
branch of communications industries. 
It is upon these committees that 
radio, cable, telephone and telegraph, 
as well as labor and consumer 
groups, will have direct and, presum- 
ably, adequate representation. 


There has been some speculation 
within the industry as to whether 
the creation of the Defense Com- 
munications Board by President 
Roosevelt is tantamount to invoking 
the emergency provisions of Section 
606 of the Communications Act. 
After some examination of this stat- 
ute and conversation with official 
sources, your correspondent is of the 
opinion that the President’s order is 
not based upon Section 606 but upon 
his plenary power as President to 









issue executive orders as to matters 
of administrative policy not speci- 
fically governed by statute. 

However, the DCB will unques- 
tionably devote much, if not most, 
of its effort to a study of just what 
the federal government can and 
should do in the way of detailed 
steps when Section 606 of the Com- 
munications Act is formally invoked. 

The principal reason why the DCB 
cannot, at present, be definitely 
keyed to Section 606 of the Com- 
munications Act is the fact that the 
President’s order specifically barred 
the DCB from exercising any power 
of censorship or taking over operat- 
ing control or otherwise interfering 
with the commercial operations of 
“broadcasting or any other means of 
communication.” 

Now, if you will look at Section 
606, you will see that no such re- 
striction is placed upon the author- 
ity of the federal government. You 
will see that the President has 
authority under that section to take 
over any radio station. This author- 
ity arises “upon proclamation by the 
President that there exists war or 
threat of war, or a state of public 
peril or disaster, or other national 
emergency,” or some other crisis in 
which it is necessary for the Presi- 
dent ‘“‘to preserve the neutrality of 
the United States.” 

The emergency authority of the 
President under Section 606 is some- 
what more restricted with respect to 
communications industries other 
than radio. This would include tele- 
phone, telegraph, and cable compa- 
nies subject to the Act. As to these 
companies, the President may act 
only to the extent of demanding 
priority for the handling of such 
communications as he finds necessary 
for the national defense. And he 
may do this only “during the con- 





tinuance of a war in which the 
United States is engaged.” 


And so when we turn to the lim- 
ited powers of the new DCB, when 
we consider that it is simply an ad- 
visory board without power of either 
censorship or interference with nor- 
mal operations, it seems apparent 
that the President was not acting 
under the authority of Section 606 
when he set up the DCB. 

However, it may well be that the 
DCB will grow into the status of an 
official group to exercise emergency 
power under Section 606 at a later 
date when that section may be 
formally invoked. Assuming that 
the DCB will operate satisfactorily, 
it would seem to be the logical re- 
pository to inherit such emergency 
powers when the need arises. 


HOSE telephone companies 
"T coaa have already been in con- 
tact with the Signal Corps in Wash- 
ington relative to contracts for in- 
stalling facilities for training camps, 
barracks, etc. will probably be glad 
to know that the establishment of 
the DCB does not mean another bu- 
reau through which such contracts 
will have to clear. Up to the present 
time such contracts for equipment 
or installation have been awarded 
directly by the Signal Corps (in the 
case of marine equipment by the 
Naval Intelligence). In addition, 
larger contracts for equipment have 
been “cleared” as a matter of routine 
through the Stettinius - Knudsen 
board. 

A casual reading of the Presi- 
dent’s order setting up the DCB 
might lead one to believe that the 
new board will want to dig in and 
look over every form of commercial 
contact between the government and 
communications industries. But in 
the beginning, at least, the DCB will 
remain largely a paper organization, 
holding periodic meetings and re- 
stricting itself almost entirely to 
planning and policy. Your corre- 
spondent has been informed that the 
new board will have no suite of of- 
fices, no personnel (incidentally no 
opportunity for employment in case 
you are looking for a job) and per- 
haps not even its name on a glass 
door. How long such modest garb 
will last is another question. 


If the board needs one or more 
clerks or stenographers it will prob- 
ably borrow them from the FCC, or 
from the other departments. In 
other words, until further notice the 
DCB will exist largely under the hat 
of its chairman, James Lawrence 
Fly. 


12 





FRONT COVER 


THE MAGIC of being able to converse 
personally with someone many miles away is 
no longer of more than passing note, so com- 
mon has become the telephone in the every- 
day lives of people. But back of instant tele- 
phonic communication lies a fascinating story, 
well known to telephone people. The growth 
and development of the telephone since its 
invention by Alexander Graham Bell in 1875 
has been little short of miraculous. 


This month will mark the anniversary of the 
opening of the New York-Chicago long dis- 
tance line, which was a very important step 
toward transcontinental telephone service. 
The front cover shows a picture of Professor 
Bell at the telephone when this line was for- 
mally opened to Chicago on October 18, 
1892. The look of keen anticipation on his 
face, as he waits for the connection, indicates 
how important the event was to him. 


The first “long distance’ telephone con- 
versation was held in October, 1876, from 
Boston to Cambridge, two miles away. A 45- 
mile line from Boston to Providence was used 
in 1880 and opened to the public two years 
later. It was followed by the New York- 
Boston line, 235 miles, in 1884. Fully realizing 
what long distance telephony meant to fast- 
growing America, the Bell System was in- 
spired to undertake the line from New York 
to Chicago, nearly 1,000 miles away. 


The crowning achievement came in 1915 
with the opening of the New York-San Fran- 
cisco line, 3,400 miles, completing the dream 
of transcontinental service. The transcon- 
tinental line is the culmination of an art that 
was born in the United States—a high point 
of a science that was created and has been 
developed entirely by American genius and 
enterprise—and, what is truly remarkable, 
within the lifetime of the inventor. And since 
his death in 1922 world-wide telephony has 
been developed. 





PROPOS of contracts between 
telephone companies and the 
government, there seems to be a 
number of local difficulties springing 
up over the installation of new facili- 
ties for Army training quarters. 
This problem is not serious from the 
broad industrial point of view and is 
certainly only temporary. It might 
be compared with a “growing pain” 
which will be straightened out after 
awhile when the new training quar- 
ters have all been built and when the 
military conscription machinery falls 
into an established routine. 
Nevertheless, the problem can be 
quite worrisome to individual com- 
panies. For example, the Army 
might suddenly decide to build a 
training camp in some remote sec- 


tion which would require the imme- 
diate installation of telephone facili- 
ties running into hundreds of 
thousands of dollars. If the camp 
site is in the territory served by the 
Independent group, the Independent 
company has to decide quickly as to 
whether it is able or willing to risk 
such an investment, or face the 
alternative of having the Bell or- 
ganization walk right into its terri- 
tory and take over the job. 

Such cases have already occurred 
at several points throughout the 
country. In at least one instance the 
local Independent company was en- 
tirely unable to even think about 
undertaking the investment. Yet 
the Bell organization, which under 
ordinary circumstances would not 
think of disrupting its established 
good relations with the Independents 
by invading territory is confronted 
with Hobson’s choice. 

Doubtless, the Bell people will be 
able to work out satisfactory ar- 
rangements in local cases, but the 
Independents may be hard put to 
preserve their operating territorial 
rights in a few aggravated in- 
stances. The situation calls for alert 
and diplomatic coordination between 
the Independent and Bell branches 
of the industry and the military 
authorities at Washington. 

One angle of this sudden military 
construction activity, which seems 
to be perplexing Bell and Independ- 
ents alike, is the question of how 
long such military bases will be used. 
Except in most unusual cases, the 
government will not undertake to 
obligate itself as to the length of 
time it will continue to use the tele- 
phone plant investment which will 
have to be made in these local camps. 

Superficially, it might appear that 
there would be little risk of abandon- 
ment of training camps by the gov- 
ernment, in view of the fact that the 
continuous training by military 
classes of conscript soldiers is now 
the established policy of the federal 
government. It will continue to be 
the established policy, at least for 
the lifetime of the Conscription Act, 
which is five years. There is every 
reason to believe that it will prob- 
ably be continued beyond that date 
and perhaps expanded. 

Under such circumstances, one 
might assume that there is little 
chance of the government deserting 
one of its training camps, except in 
rare instances where’ experience 
might demonstrate the locality to be 
unsatisfactory. But the question 
cannot be answered so quickly. 

Rumors flying around Washington 
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are to the effect that the federal 
government contemplates training of 
these military classes in. the newly- 
acquired hemispheric defense bases, 
sucn as Trinidad. Probably the idea 
of this policy would be to get the 
training done in the location where 
there would be the least distraction 
from, or interference with, civilian 
life in continental United States. 
Another consideration may be to im- 
press some of our “good neighbors” 
south of the border with the fact 
that Uncle Sam is on his toes. 

Anyhow, if it is to be the policy 
of the government to train military 
classes at bases outside of conti- 
nental United States, the training 
barracks which are going up now all 
over the country may not continue 
to be used indefinitely. The first 
conscript class (to be called in No- 
vember of this year) will have to be 
trained here in the United States 
because it will take at least a year 
to make the newly-acquired bases 
shipshape for the training of future 
military classes. Some of the pro- 
posed hemispheric defense bases, 
such as Galapagos Islands, have not 
even been acquired as yet. 

Now this may all be false rumor. 
The only point in bringing it up 
here is to show that the telephone 
industry will have to be very much 
on the qui vive in dealing with the 
federal government unless it wants 
to run the risk of coming out of the 
little end of the horn. The Bell 
organization is undoubtedly big 
enough to take care of itself, but the 
Independents will have to look more 
than ever before to the centralized 
guidance of the national and state 
associations. 


F IT WERE not for all this war 

scare and general preoccupation 
with national defense problems, the 
Federal Communications Commission 
would certainly be on a hot spot with 
respect to the launching of commer- 
cial television. Even in the face of 
the international fireworks, the peo- 
ple are beginning to talk and politi- 
cians are beginning to fret over the 
continued delay in the commercial 
debut of the new art. 

You will recall that the Radio 
Corp. of America early this year 
was all prepared to go on the market 
with television sets, provided the 
FCC would authorize the transmis- 
sion of commercial television pro- 
grams. You will also recall that the 
FCC, after some rather hectic back- 
ing and filling, finally dumped the 
problem in the lap of the television 
manufacturing interests and said, in 
effect: “When your engineers can 
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agree upon a set of standards, the 
FCC will authorize commercial tele- 
vision—not before.” 

Your correspondent said at the 
time that the FCC was gambling 
with the patience of the American 
public in taking such a step. In 
other words, if manufacturing en- 
gineers could come to a unanimous 
agreement within a short time, the 
new art would be launched under 
better auspices and the public would 
benefit from the FCC decision. If, 
on the other hand, a prolonged stale- 
mate continued, the FCC would find 
it increasingly difficult to dodge the 
charge that it was blocking tele- 
vision. 

Well, six months have come and 
gone since the FCC told the manu- 
facturing industry that the problem 
of television standards was the lat- 
ter’s baby and to take care of it. 
There have been no official reports of 
progress toward a unanimous set of 


technical standards for television 
during that time. Unofficially, there 
have not even been rumors of any 
such programs. On the contrary, 
rumors now have it that radio manu- 
facturing interests, already loaded 
up with national defense equipment 
orders, have just about decided to 
put television on ice indefinitely. 


A year ago they were ready to fol- 
low the lead of RCA. As a matter 
of fact, they probably would have 
had to follow the lead of RCA if the 
latter had obtained permission to go 
ahead with commercial television. 
Now it is reported these same com- 
panies are just as well pleased that 
they did not have to make the sub- 
stantial investment in plant facili- 
ties which a successful commercial 
television industry would have re- 
quired. Some radio equipment men 
say that the trade will have all it can 
do to promote the new style radio 

(Please turn to page 33) 
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Trattic Problems and 








Their Relation to Other Departments 


CHARLES C. MADDOCKS 


District Traffic Superintendent, Rochester (N. Y.) Telephone Corp. 


HOW THE TRAFFIC department and all departments can 


work together for their mutual benefit, as well as in the 


interest of better service to the public, is covered in the 


observations of this traffic official. 


annual New York convention) 


ODAY some people may ask, 
i “Why have a convention? If 
one wants to hear a speech, one 
can turn on the radio and by the 
twist of the dial reach the best of 
commentators, whose English is per- 
fect and whose diction is all that 
could be desired.”” My answer to this 
would be: One gets away from the 
little things in life and those things 
that are nearest him. Also one does 
not have the opportunity to contra- 
dict or discuss right then the things 
that are being said over the radio. 
As you recall, a few years ago we 
were all more or less specialists in 
our own field. The engineers de- 
signed the equipment. The plant de- 
partment installed and maintained it. 
The traffic department handled the 
calls. The accounting department 
made out the bills and the commer- 
cial department collected the money 
and contacted the public. During 
these later years, however, we have 
discovered the old order of things 
impractical and expensive. Today it 
is necessary for everyone, especially 
those in a supervisory capacity, to 
have an appreciation of the prob- 
lems of other departments. 
In my early days in this business, 
I was working nights, reporting for 
duty at 10:00 o’clock. Much to my 
chagrin, one night when I reported 
for duty I found that a new “B” 
board had been cut into service dur- 
ing the day. Although this board had 
been under construction for a long 
time, no instructions had been given 
the night traffic force as to its oper- 
ation nor any information passed 
along to the plant man who was to 
maintain it. This cannot happen to- 
day, for all departments are called 
into consultation two or three times 
prior to any cutover, even to our 
smallest dial installation, and it has 
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MAKE UP YOUR MIND! 


Men don’t stay down be- 
cause of mistakes—they stay 
down because of inaction, of 
indecision, of lack of gump- 
tion. 

Indecision saps your vital- 
ity, softens your muscles, 
deadens your brain, waterlogs 
your courage. It is the cradle 
of laziness and failure. Ac- 
tion supercharges your vital- 
ity, toughens your muscles, 
quickens your brain, and in- 
spires your courage. 

Indecision, lack of confi- 
dence, softening of the back- 
bone, are mud to the wheels 
of progress. Make up your 
mind—and get out of the mud! 
—AUTHOR UNKNOWN. 











been surprising how conscious one 
department has been of the other de- 
partments’ problems. 

I have always felt that “an ounce 
of prevention is worth a pound of 
cure.” Therefore, a traffic problem 
starts aS soon as a new exchange is 


mentioned. Our Mr. Engineer is 
considerate in the selection of the 
most desirable location available 


near the proposed wire center. If 
the exchange is to be manually oper- 
ated, our problem is to see that this 
location is on a well-lighted and quiet 
thoroughfare, for street noises are 
not conducive to good service. 

A well-lighted thoroughfare makes 
our operators feel more secure. I pre- 
sume some of you have had a prob- 
lem in securing girls to work nights. 
We have had the same difficulty, al- 
though I have always pointed out to 


new operators being assigned to 
night work that the telephone ex- 
change is the safest place in town. 
In spite of this, a short time ago it 
was discovered that one of our night 
operators was bringing her police 
dog to work with her for protection. 

New buildings are occupied for a 
long time, so the smartest thing a 
traffic man can do is to sit down with 
the engineers and the plant people, 
who are planning and doing the 
work, and bring up everything he 
can think of for discussion. 

There is an old saying, “Chop your 
own wood, if you want it to warm 
you twice.” So you can discuss the 
type of board to be installed, its lo- 
cation in the building, the location 
of the chief operator’s desk, the 
proper place for the exits, and many 
other such things. Off hand, you may 
think such things are of no conse- 
quence, or else ask why should traf- 
fic be so interested. The blue-prints 
are always easier to change than the 
building is after it is built; and over 
a period of years suggestions at the 
start pay you dividends in the end. 

At the present time, throughout 
our suburban area, we are collecting 
about three-quarters of a million dol- 
lars a year for the commercial de- 
partment. A great many people en- 
ter our buildings for the purpose of 
paying their bills. So we should 
make it as easy as possible for our 
subscribers to enter and depart and 
at the same time extend to them 
every possible courtesy and conveni- 
ence. 


Our operating rooms in the small 
exchanges today should have the at- 
mosphere of a business office as well 
as a central office for handling tele- 
phone calls. We also maintain a re- 
tiring room that is adjacent to our 
operating room, in which there may 
be an indisposed operator who is ly- 
ing down. She and the customer 
should be relieved of any embarrass- 
ment that might arise, and this can 
be accomplished by the layout of the 
building. Bear in mind that most of 
our men subscribers keep on smok- 
ing when in the office; we have 
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found it quite difficult getting our 
operators accustomed to all brands 
of tobacco smoke. Perhaps this is 
why some of our operators have 
taken up smoking—self-defense. 

For a long time before we went 
into collecting bills in our small 
offices, our subscribers wondered why 
they had to wait and why the op- 
erator should be slow in answering 
their call in case of fire or a calamity 
in their neighborhood. Since we 
have been collecting bills, some of 
these people have had the experience 
of being in an office when just this 
has happened and, “believe it or not,” 
it has reduced the number of curi- 
osity calls in an emergency. 

It is also rather amusing to ob- 
serve a subscriber when paying her 
bill. She almost insists on waiting 
before she hands her money to the 
girl at the switchboard, if there is 
any indication of the latter being 
busy. This same person, when she 
returns home, does not like to wait 
five seconds for the same operator 
to answer her call; but if she com- 
plains she has a better understand- 
ing of the explanation given her. 

Today the entire operating force 
in a small exchange has to be famil- 
iar with, and able to give first-hand 
information on installation charges, 
rates for the different classes of serv- 
ice, etc. Mrs. Jones may be moving 
to a new address and is curious as 
to whose line she will be put on, and 
many other similar questions are 
asked every day. If these questions 
arise during the hours the business 
office is open, we connect the sub- 
scriber with the business office im- 
mediately. 

We, of course, always attempt to 
give our subscribers 100 per cent 
service. In spite of this, with the 
advent of a new office, they look for 
some outstanding improvement, so it 
is well to keep this in mind. You 
might suggest eight-party selective 
ringing for your rural lines, audible 
ringing, or audible busy on your local 
lines, automatic recall, or some of 
the other features that are offered 
by the manufacturing companies to- 
day. 

No, I am not a drummer! These 
suggestions are merely mentioned 
with a view to better service. This 
practice of traffic being in on things 
at the start is fundamentally sound 
for a large exchange as well as for 
the small one. 

Now we talk a great deal about 
good “Public Relations.” If we do 
not get along with the people we 
work with, how do we expect to sell 
it to our public? I don’t know of 
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any better way to sell it in a small 
community than to have perfect co- 
operation between a chief operator 
and her wire chief. Many times she 
reports things to him that seem im- 
possible. I am speaking from ex- 
perience, as I used to be a wire chief. 
I found out she doesn’t care too 
much how many relays are in the 
cord circuit or whether it is on the 
tip or sleeve of the line. We men 
are sometimes inclined to explain. 
What she wants is a perfect machine 
with which she can give the best 
service possible. 

Maybe what she is reporting has 
been reported by a subscriber, pos- 
sibly she has discovered it herself. 
What difference does it make? It 
should be given the same considera- 
tion. It is also true that the trouble- 
man hears of complaints of service 
that otherwise would not be reported, 


or have been reported; and he should 
be ready to give the subscriber as 
much information as possible about 
a telephone call and how it is han- 
dled, and as soon as possible report 
it to the chief operator for attention. 
These reports should be taken in 
stride, bearing in mind no matter 
whether the complaint is a plant, 
commercial, or traffic problem, to 
accept it. 

It is very obvious that the cus- 
tomer does not care who is responsi- 
ble for his particular problem, 
whether it is a dispute on his bill, 
or his telephone going out of order 
frequently, or maybe he is called in 
error, or is getting wrong numbers. 
What he wants is to have the condi- 
tion corrected and we have found 
customers very willing to accept the 
answer we give them even if they 
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townspeople. 


to see some of it. 


here must love the Lord.” 


And so it goes. 


THE GREEN-EYED MONSTER 
By MISS ANNE BARNES 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines. 


HENEVER thinking of the town of Hocum, I do not vis- 

ualize shady streets, carefully kept lawns, and many pretty 

homes, yet Hocum has all of these and a great deal more 

that makes a town attractive, including several churches. 
predominating memory of Hocum is of the petty jealousies of the 
Perhaps, if there had not been so many wealthy re- 
tired residents, things might have been different, because busy 
people do not have time to nurse petty jealousies. 
is unlike most small towns in respect to jealousy. 
be some of this feeling in any community, the people of most small 
towns ordinarily work together. 
of different denominations help each other when church suppers are 
held. But not in little old Hocum. No siree! 
Hocum reminds me of a story I heard. 
at a small-town hotel, then went for a walk before supper. He had 
heard so much favorable comment about the town that he wanted 
When he returned to the hotel he remarked about 
the well-kept lawns, pretty homes, and the like, ending with: “You 
surely have a lot of churches for a town of this size. 


“Well, I dunno for sure,” someone answered. 
the Lord but they sure do hate each other.” 


Offices often become very much like Hocum. 


No, my 


Of course, Hocum 
While there may 


For instance, the church people 


A stranger checked in 


The people 


“They may love 





Whenever employes in an organization act as though their indi- 
vidual performances are of more importance than those of their 
co-workers, you may be sure that the green-eyed monster is on the 
job in that office. And until someone is strong enough to get him 
out, things will never improve. Each of us has a place to fill and 
lending a helping hand to the other fellow brings unexpected re- 
wards. Certainly only cooperative employes can build a really en- 
during and useful organization. 

MORAL: Said the bullet, “I do the work.” 
would be useless without me.” Said the cap to the powder, “You 
would be useless without me.” Said the trigger to the cap, “You 
would be useless without me.” Said the man who held the gun, 
“Hush! J need you all.” 


Said the powder, “You 











New Executives of 





General Telephone 





MORRIS F. LACROIX, Boston, Mass., 


has been elected to the newly-created 


position of chairman of General Tele- 


phone Corp. 
ORRIS F. LACROIX, of Boston, 
Mass., a partner of Paine 
Webber & Co., has_ been 


elected to the newly-created position 
of chairman of General Telephone 
Corp. He will actively devote a por- 
tion of his time to affairs of the com- 
pany. 


Harold V. 
the corporation, has been chosen to 
succeed John Winn as president. Mr. 
Winn resigned about a month ago to 
take a position with another company 
but his new affiliation has not yet been 


Bozell, vice-president of 


made known. 


Thomas A. Boyd, comptroller of the 
company, has been elected a vice-presi- 
dent and Raymond E. Dolar, assistant 
comptroller, has been advanced to the 
position of comptroller. 


These changes and promotions in 
the executive personnel of the General 
Telephone Corp. are due to action of 
the board of directors taken at a meet- 
ing in New York City on September 27. 


Mr. LaCroix was one of the original 
organizers, in 1926, of the General 
corporation’s predecessor — Associated 
Telephone Utilities Co.—and since that 
date has been continuously a director 
of that company or of the corporation. 
He will actively devote a portion of 
his time to company affairs. He is a 
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graduate of Harvard University, both 
from the college and in mining en- 
gineering. 

For several years before the last 
war he practiced mining engineering. 
Since 1919 Mr. LaCroix has been en- 
gaged in mining engineering and in- 
vestment lanking as a partner of the 
firm of Paine, Webber & Co., in which 
partnership he still continues. He 
served as a major of engineers in the 
United States Army in France for two 
years and with the American Commis- 
sion to Negotiate Peace in 1919. He 
is a director of various industrial and 
mining concerns and a member of 
various technical societies. 

Mr. Bozell became vice-president of 
the corporation’s predecessor in 1932 
and has been vice-president of that 
company or the corporation and of 
certain subsidiary companies from that 
time until his election to the presi- 
dency. He is a graduate in electrical 
engineering of the University of Kan- 
sas. He practiced and taught elec- 
trical engineering and utility manage- 
ment at the University of Oklahoma 
and at Yale University. 

During the war, Mr. Bozell was in 
charge of training of Signal Corps non- 
commissioned officers for the commit- 
tee on education and special training 
of the War Department, was head of 
the school for Signal Corps commis- 
sioned officers under the Chief Signal 
Officer and was in charge of certain 
engineering investigations under the 
special problems committee of the 
Naval Consulting Board. Mr. Bozell 
was for a short time editor of Elec- 
trical World. For a few years he asso- 
ciated with the firm of Bonbright & 
Co., Inc., specializing in public utilities. 
He is a fellow of the American Insti- 
tute of Electrical Engineers. 

Mr. Boyd, C.P.A., is a graduate of 
the University of Illinois and, for a 
number of years, was associated with 
Arthur Anderson & Co., accountants 
and auditors. Since 1929, he has been 
comptroller of the General corpora- 
tion’s predecessor or of the corporation 
and of various subsidiary companies. 
He is a member of the Comptrollers 
Institute of America. 

Mr. Dolar, C.P.A., joined the staff 
of the General corporation’s predeces- 
sor in 1931. Since that time he has 
been in the comptroller’s department, 
in the past few years as assistant to 
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HAROLD V. BOZELL, new president of 
the General Telephone Corp., is well- 


qualified to accept his broader duties, 
having served in an executive capacity 
with the organization for several years. 


the comptroller of the General corpo- 
ration. 
WwW WwW 


Pioneers Secure Humorist 

to Speak During Convention 

William Dern, rated America’s fore- 
most humorist, has been engaged by 
the Independent Pioneer Telephone 
Association to speak at 10:00 o’clock 
on Wednesday morning, October 16, at 
the Hotel Stevens in the Tower Room. 
The national telephone convention dur- 
ing the week of October 15 to October 
18 will be full of interesting addresses 
and activities, but Mr. Dern’s address 
on “Dividends of Laughter” will add a 
humorous note that everyone will enjoy. 

The Pioneers’ banquet, entertain- 
ment and dance will be held on Thurs- 
day evening, October 17, in the Grand 
Jallroom at The Stevens. 

Since last convention-time the Pio- 
neer association has designed and ob- 
tained service emblems for all those in 
the Independent industry having five 
years of service or more. Many per- 
sons have already secured their pins 
and will be wearing them proudly at 
the convention, but others will want to 
take this opportunity to see the em- 
blems which will be on display at the 
registration desk and to make arrange- 
ments for ordering. 
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EDITORIAL 





ELEPHONE men are always interested in cen- 
sus figures—perhaps more interested than most 
others for the reason that population changes 
have an important bearing on their business. The 
growth of a community means a greater potential de- 
mand for telephone service, and more subscribers. 
The preliminary figures on the 1940 federal census 
are of unusual interest. They indicate a total popula- 
tion in the United States of 131,409,881 which repre- 
sents a gain of 7 per cent in the last ten years. In the 
previous decade—1920 to 1930—the gain was 16 per 
cent. The difference is attributed to a reduced birth 
rate—due to depression causes—and the restriction of 
immigration in recent years. Commentators agree that 
our country is able to support many millions more—on 
a higher standard of living known in other parts of the 
world—and that we probably will regain a higher per- 
centage growth as more stable and prosperous condi- 
tions are restored. 


T HAS BEEN a typical American expectation that 
] every year shall register a growth. Towns and 

cities count on a gain in population. Every business 
looks ahead to increased volume. The country as a 
whole looks back on a steady annual growth, for the 
population of the United States has increased at a rate 
never equaled in any part of the world. 

Until the Civil War we added about 30 per cent to 
the population every ten years. Now the 1940 census 
records only a 7 per cent gain. Naturally, as the na- 
tion matures, growth will be less rapid. Besides, the 
abnormal conditions referred to tend to stunt or retard 
growth. 

Rapid growth in population should stimulate pros- 
perity in a community. More people mean more busi- 
ness, more trade. When more people again mean more 
employment, more jobs, more wages, there will be better 
times everywhere. 

The shifts in population are curious, but observers 
offer plausible reasons. Gains in population in Cali- 
fornia and the Pacific Northwest are largely due to 
migration from the Midwest dust bowl. Some sizable 
cities have lost population in the last ten years because 
many industrial employes have moved to other localities 
or “gone back to the farm.” Like the nomads of an- 
cient time, people are apt to go where the grass is 
greener. 


NE ANALYST of census statistics, writing in the 

New York Times, says we are today a more 

rural nation than we were ten years ago. For 
the first time in the history of the country the rural 
population between 1930 and 1940 grew faster than the 
urban population. 
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“How long it will be before the migration from farm 
to town resumes its old volume with the return of 
business prosperity, one can only guess,” says this 
observer. “A liberalization of immigration laws is not 
likely, and it was immigration that supplied a large 
part of our urban increase, especially in the large cities. 
For that matter, at no time was the rate of change 
from a rural to an urban America really as rapid as 
most people assumed. The 1920 census for the first 
time showed a slight margin of urban Americans over 
rural Americans, and in the 1930 census this urban 
majority amounted to 15,000,000 souls. But not every- 
body took note that the census bureau calls urban any 
place of 2,500 inhabitants or more.” 

According to the census bureau there are 92 cities 
having a population of 100,000 or more. Ten years ago 
there were 93. Two newcomers in that class are Sacra- 
mento, Calif., and Charlotte, N. C., which showed the 
surprising gains of 12.6 and 21.4 per cent respectively. 
Three cities which had 100,000 in 1930, lost population 
and fell below that number. They are El! Paso, Texas; 
Lynn, Mass., and Evansville, Ind. 

The five cities that gained the most in the last dec- 
ade were Miami, Fla. (54.4 per cent) ; San Diego, Calif. 
(36.5 per cent); Jacksonville, Fla. (34.6 per cent); 
Washington, D. C. (36.2 per cent) ; and Houston, Texas 
(32.1 per cent). 

In the case of Washington, the reason for the big 
gain in population is not difficult to understand, when 
we remember that the number of federal office-holders 
has practically doubled in the past seven years. 

As graded on the basis of the 1940 census American 
cities rank as follows: New York, 7,380,259, gained 
6.5 per cent; Chicago, 3,384,556, gained 0.2 per cent; 
Philadelphia, 1,935,086, lost 0.9 per cent; Detroit, 
1,618,549, gained 3.2 per cent; Los Angeles, 1,496,792, 
gained 20.9 per cent; Cleveland, 878,385, lost 2.4 per 
cent. 

Then follow Baltimore, St. Louis, Boston, Pittsburgh, 
Washington, San Francisco, Milwaukee, Buffalo, New 
Orleans, Minneapolis, Cincinnati, Newark, Kansas City, 
Indianapolis, Houston, Seattle, Rochester, Louisville, 
Denver, Portland (Ore.), Columbus, Oakland and At- 
lanta in the order named. 

Of the last 23 listed, Cleveland, St. Louis, Boston, 
Pittsburgh, San Francisco, Newark, and Rochester 
showed a slight loss since 1930. 


It is probable a good many telephone men will come 
to the national convention in Chicago this month with 
the intention of inquiring: “What’s new on the toll 
division question ?” (Please turn to page 34) 
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TRUNK CONNECTING UNIT 





1 or 2 trunks 
to Manual or 
Automatic 


Central Office 








Trunk-connecting telephones have keys in base. 
Each telephone is normally connected to 
private exchange line, and is connected to 
trunks by operation of keys. Intercommunicat- 
ing service is secret. Trunk service is non- 
secret except that one station may be 


provided with secret service if so desired. 


Trunk calls can be transferred from one trunk- 
connected telephone to any other by calling 
over the intercommunicating circuit and ask- 


ing the wanted party to pick up the call. 






IT WORKS! 
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THE TYPE 32Aii 


WILL HELPYC 
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Here is a small P-A-B-X — for small 


businesses—yet one which provides dial } 


operated, secret intercommunication to- 
gether with facilities for one or two trunks 


for public exchange calls. 


This system fits the small business 
budget — it is totally unattended and 
consequently costs the user substantially 
less than ordinary P.B.X. service. It gives 
lightning-fast interior service twenty-four 


hours a day. It provides improved city 


exchange service — calls being placed, | 


answered or transferred from any of the 


key-type stations which have been desig- 


nated for outside connection. 


Telephone companies will find this | 


P-A-B-X unit will fit perfectly the needs of 


The Type 32Al P-A-B-X, as ‘ othe 


styles and sizes, are fully des 
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PYOU GET IT! 
~\ 
small| many small businesses, offices, stores, and 
dial } residences. Also, if your company is one 
n to-| of those whose net earnings persist at an 
runks| inadequate level, you will find in this and 
other small P-A-B-X's a most effective 
means of lifting average income without 
siness| disturbing your general rate structure. 
and| The specialized service they render 
tially commands a higher-than-average return, 
gives. giving average net earnings a welcome 
-four stimulus, as well as marking your company 
| city; as one with progressive ideas and 
aced, | management. 
f the 
desig- | Write for further information and 
» sample promotional material for this and 
| other P-A-B-X's — then plan to take 
this|| advantage of the modern demand for the 
sds of | services which these units provide! A 


-X, as ils other P-A-B-X units in various 
ll) des in Catalog 4060. Send for it! 
The Type 32AI P-A-B-X, shown above 
with trunk-connecting unit in circle, has 
a capacity of 10 local lines, 2 trunks, 


and 4 simultaneous conversations (2 
local, 2 trunk). 





Nano COMMUNICATION APPARATUS 
ERS, DESNERS AND CONSULTANTS 


tors in U.lland Possessions: 


SALES CQPANY, 1033 W. Van Buren St., Chicago, U. S. A. 
MATIC ERBIRIC SALES COMPANY, LIMITED 
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Inter-Mountain Company 





Ti PRESIDENCY of the Inter- 
Mountain Telephone Co., Bristol, 
Tenn., has been bestowed upon 
D. Kelley McNish, general manager of 
the Ashland (Ky.) Home Telephone 
Co. since 1927, who goes to his new 
position with a broad background of 
30 years’ experience in the operating 
telephone field. He was active in the 
organization of the Kentucky Inde- 
pendent Telephone Association and is 
now serving as its president. 

Mr. MeNish started with the South- 
ern Bell Telephone & Telegraph Co. in 
Nashville, Tenn., and from there he 
was transferred to Vicksburg, Miss., 
in 1911. During 1912 and 1913 he 
was located at Little Rock, Hot Springs 
and Newport, Ark., in various capaci- 
ties. 

In 1915 he was named local man- 
ager at Fulton, Ky., for the Southern 
Bell and in 1916 he was transferred 
to Paducah as district manager where 
he remained until January, 1927. At 
that time he went to Ashland, Ky., to 
become general manager of the local 
company where he has been located 
ever since. 

The Ashland company under Mr. 
MeNish’s executive leadership has 
grown from two exchanges with 4,000 
stations to 18 exchanges with 12,000 
stations. This was accomplished 
through the purchases of other ex- 
changes and the continued growth in 
each exchange. Additional employes 
have been added from time to time to 
take care of the rapid growth. All 
plants have been modernized with the 
latest equipment, and the Ashland of- 
fice and others have had additions 
added to them. 

A complete warehouse and garage 
was recently constructed in Ashland 
which houses equipment for all of the 
exchanges. 

The Inter-Mountain Telephone Co. 
consists of 28 exchanges in Tennessee 
and Virginia, some of the largest towns 
being Bristol, Johnson City, Kingsport, 
and Greenville in Tennessee, and Ab 
bingdon, Galax and Wytheville in Vir- 
ginia, and operates approximately 
24,000 stations. 

The Inter-Mountain company is one 
of the largest and most substantial of 
the Independent 
South. It is located in a fast-growing 


companies in the 


industrial section. 
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Names New President 


Mr. McNish was elected president 
and was also made a director of the 
Inter-Mountain company on September 
26 at the regular quarterly meeting of 
He took up 
his new duties the first of this month. 

While a resident of Ashland, Mr. 
McNish played an important part in 


the board of directors. 


the civic and social life of the city. 





D. KELLY McNISH, of Ashland, Ky., 
has accepted the presidency of the 


Inter-Mountain Telephone Co., of 
Bristol, Tenn. He had been general 
manager of: the Ashland Home Tele- 


phone Co. since 1927. 


He was the first president of the Tri- 
State Council of Boy Scouts. He is a 
member of the Bellefonte Country 
Club, a past president and loyal mem- 
ber of the Ashland Rotary Club, a 
member of BPOE No. 350, of Ash- 
land, and a Mason. 

Mr. MeNish is a great lover of 
sports. He is credited with saving or- 
He as- 
sumed the presidency of the local en- 
try in the Mountain State League 
about the first of the season last year 
when it looked as though the team 
would fold up and lose its franchise. Mr. 
MeNish stepped in, formed a new or- 


ganized baseball for Ashland. 


ganization which carried on for the 
balance of the season. He was presi- 
dent of the club until August of this 
season when he turned over the man- 
agement to others, due to business 
responsibilities. 


Mr. McNish is serving his third term 
as president of the Eastern Kentucky 
Automobile Association, an affiliate of 
the AAA. 
pany has grown from 168 members to 
2,500. 


During his regime, the com- 


The pleasant personality and friend- 
ly smile of Mr. MeNish have brought 
him many friends and he is known for 
his excellent sense of humor. His 
family will move to Bristol in a few 
weeks to join him. 


Campaign Planned 
to Secure New Business 

Plans have been completed by ex- 
ecutives of the Lincoln Telephone & 
Telegraph Co., Lincoln, Neb., for a fall 
campaign to secure new business, to be 
launched November 18. The sales ef- 
foit will be known as the ‘“‘Dog House 
Campaign.’” Commercial Superintend- 
ent H. F. McCulla says that conditions 
look good for a successful fall drive. 

August station experience was the 
best in 11 years with the single excep- 
tion of 1935. This year’s August loss 
was only 20 stations, as compared with 
the average loss of 457 for the past 
11 years. Gain for the year up to 
August 31 was 310 stations, which is 
442 stations ahead of the comparable 
1939 figure. 


Buys Airplane Ticket 
From Telephone Booth 
J. K. Li, a Chinese living in New 
York, decided he wanted to go to Bos- 
ton in a hurry early last month. Tele- 
phoning for an airplane reservation, he 
was told he could save time by paying 
for his ticket at a Western Union of- 
fice. But Li thought of a faster way. 
Entering a public telephone booth, 
he dialed Western Union and an- 
nounced: “My name is J. K. Li. 
Here’s the price of my ticket to Bos- 
ton.” Then he fed $11.95 in nickels, 
dimes, and quarters into the coin box. 
Airline and Western Union officials 
agreed that, although unprecedented, 
this was a perfectly legitimate method 
of payment. They expressed pleasure, 
however, that Li bought passage that 
way to Boston rather than to Los An- 


geles. 
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Defense Probtems 





Discussed at Ohio Meeting 


ORE THAN 100 telephone men 
M and women who attended the 

first of three fall district meet- 
ings of the Ohio Independent Tele- 
phone Association, held at Elyria on 
September 25, heard one of the most 
unusual reports ever presented by an 
official of the association and one 
which they will remember for months 
to come. It was the semi-annual re- 
port of J. Warren Safford, president 
of the association, who drew a vivid 
picture of the situation confronting 
the Independent telephone industry as 
the result of world-wide conditions 
growing out of the European war. In 
the course of his report he said: 

“By reason of changes taking place 
in the balance of the world power, our 
own country, thousands of miles away, 
is changing from normal operation un- 
der a normal form of government to a 
military economy, with all of the dras- 
tic and extraordinary demands that 
the latter implies.” 

He pointed out that with conditions 
such as these prevailing, “the com- 
munications networks of the country 
become so vital that it is difficult for 
me to find words with which to truth- 
fully and completely picture the im- 
portance of your and my job to every 
man, woman and child in the country. 
Your service is no longer a mere ‘util- 
ity.’ It has become a national neces- 
sity, second in importance only to the 
continued existence of our military 
establishment.” 

President Safford emphasized the 
importance of telephone managements 
taking stock of their present position 
and condition, and stated they must 
adopt a comprehensive program for 
their companies that will enable the 
officials to look ahead clearly and to 
act quickly and decisively as changing 
circumstances demand. Among the 
things he cited as necessary to such a 
program were: 

“(1) Analysis of company proper- 
ties so that the management will know 
exactly what existing facilities are 
available, and what additional load can 
be carried. 

(2) Study of company properties 
from the standpoint of possible sabo- 
tage or other damage, and providing 
adequate protection wherever weak- 
ness appears. 


(3) Study of company personnel, 
to establish the effect thereon of mili- 
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tary measures including conscription 
and possible citizenship legislation. 

(4) Study of company rates, in- 
come, and financial position. Compa- 
nies already in trouble in these par- 
ticulars are in no shape to extend 
cooperation to the government in any 
emergency. 

(5) A survey of possible service 
demands in each area, arising from in- 
creased production activities by pres- 
ent industrial and manufacturing 
plants served, or through the extension 
of military establishments within the 
area, or arising because of the estab- 
lishment in your territory of new in- 
dustrial or manufacturing units, or the 
placement therein of new 
bases or facilities. 


military 


(6) Formulation of a clear-cut plan 
for the procurement of everything that 
will be needed by your exchanges in 
order to maintain present operations or 
to meet the new requirements that are 
certain to arise in many cases. 

(7) Determination of the manner 
in which emergency facilities will be 
installed, financed, amortized, and paid 
for. 

(8) Compilation in each area of a 
directory of experienced telephone 
workers in all departments, who can 
be called upon or required to perform 
valuable emergency services. 

(9) Development of a program for 
special cooperation between company 
management, employes, and stockhold- 
ers in the interest of the national de- 
fense and the telephone industry. 

(10) Confidential tabulation by 
every company for release only to the 
federal government, or to the associa- 
tions representing the Independent 
telephone industry, of full and com- 
plete information showing the depend- 
ence upon the facilities and services by 
local, county, state and federal govern- 
ments; by war industries; by other in- 
dustries essential to civilian existence; 
by vital public utilities; by agriculture; 
by processing, distributing and mar- 
keting agencies; and by hundreds of 
others equally as important in the 
winning of a war, or in the maintain- 
ing of a great nation in peace time.” 

Following the report of President 
Safford, Frank L. McKinney, secretary- 
treasurer of the association, submitted 
his semi-annual report in which he 
outlined the work being done by the 
association, and pointed out what 








TYPE 40 PROTECTED 
CABLE TERMINAL 


For 3, 5, or 7 
Pair Cable 


Protection, if you need it, 
should be complete—the kind 
you get with the Type 2105 
Discharge Block. This block is 
standard on Type 40 Terminals. 
It guards unfailingly against 
all high potentials, because it 
grounds heavy currents auto- 
matically. |t resets itself 
after discharge, too—a feature 
that slices welcome dollars off 
your maintenance budget. 


Prove it to yourself. Specify 
SANDS next time. 


AUTOMATIC 
FLECTRIC 





y TELEPHONE, SIGNALING, AND 
COMMUNICATION APPARATUS 


Distributors in U. S. and Possessions 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 
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could be expected in the field of state 
taxes during the period that lies ahead. 
He also commented upon the necessity 


of electing sane and sensible persons 
to the General Assembly. 

Among others who addressed the 
telephone men were four past presi- 
dents of the association: Gustav 
Hirsch, head of the Gustav Hirsch 
Organization, who rendered _ distin- 
guished service during the last world 
war and is now a lieutenant colonel in 
the Officers Reserve Corps; William C. 
Henry, general manager of the North- 
ern Ohio Telephone Co., Bellevue; 
Herman Hageman of the Lorain Tele- 
phone Co., and executive head of the 
Independent ship-to-shore service, and 
C. L. Jones of the Athens Home Tele- 
phone Co. 

Among matters considered in detail 
was the rapid pyramiding of federal 
taxes, which some of the speakers de- 
clared will reach an all-time high this 
year. 

H. O. Dutter, general manager of 
the Elyria Telephone Co., was the offi- 
cial host to the meeting. The com- 
pany’s plant, including the new toll 
board, was inspected by the visitors. 
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To Study Nebraska 
Unemployment Insurance Law 
I. J. Devoe, general auditor of the 
Lincoln (Neb.) Telephone & Telegraph 
Co., has been named chairman of a 
legislative sub-committee which will 
study the Nebraska unemployment 
compensation insurance statute for the 
Associated Industries of the state, of 
which organization the company is a 
member. W. H. Buckingham, tax com- 
missioner of the Northwestern Bell 
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COMING CONVENTIONS 


United States Independent Tele- Telephone Association, Wade 
phone Association, Hotel Stevens, Hampton Hotel, Columbia, No- 
Chicago, October 15-18. vember 11 and 12. 

Independent Pioneer Telephone North Carolina Independent 
Association, Hotel Stevens, Chi- Telephone Association, Sedgefield 
cago, October 16 and 17. Inn, between High Point and 

Tennessee Independent Tele- Greensboro, November 14 and 15. 


phone Association, Hermitage Ho- 
tel, Nashville, October 28 and 29. phone Association, Roanoke Ho- 


Alabama Independent Tele- tel, Roanoke, November 18 and 
phone Association, Jefferson Davis 19. 
Hotel, Montgomery, October 31 
and November 1. 


Virginia Independent Tele- 


Missouri Telephone Association, 


Muehlebach Hotel, Kansas City, 


Florida Telephone Association, November 18 and 19. 
Angebilt Hotel, Orlando, Novem- 
ian € wah O Kentucky Independent Tele- 


phone Association, December 3 
South Carolina Independent and 4. 











Telephone Co., is an Omaha member’ as the “safest and most comfortable 
of the sub-committee. vessel ever built,” is the communica- 
The new legislation sub-committee tion system which is as complete and 
will study proposed amendments to modern as that found in many com- 
the law, which has not proven satis- munities. 
factory, and will represent the indus- The $17,000,000 “floating town’ is 
tries at the next legislative session. equipped with a 360-line common bat- 
The present law applies to employers tery lamp signal switchboard and 
with eight or more workers. Labor power plant. The ship has more tele- 
interests are seeking removal of this phones than any other liner afloat to- 


limitation, and favor a pool fund in- day, with instruments linking all parts 
stead of an individual fund. of the vessel, including a large propor- 
,* tion of the staterooms. By means of 


—_— Luxury Lines Stns the latest type of radiotelephone equip- 

ment, the ship can be connected with 

Modern Telephone System telephones in all parts of the world, re- 

One of the most vital links in the gardless of her position. The switch- 

chain of safety measures aboard the board provides for 12 trunks for use in 

new S.S. America, 35,440-ton liner connecting with central offices on shore 
described by the Maritime Commission when the liner is at dock. 





You are cordially invited 


to pay us a visit during the National Telephone 
Convention. We hope to have the opportunity to give you 
some interesting facts about pay stations, how they oper- 


ate, and how they can increase your monthly revenues. 
See us in Room 2504-A, Hotel Stevens 


THE GRAY MANUFACTURING COMPANY 
HARTFORD, CONN. 
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Pacific Bell Rate others, by Judge John Knight, in the which the defendant was given addi- 


. U. S. District court for the western tional time to show cause why the in- 
Hearing Postponed district of New York, at Buffalo. Judge junction should not be continued dur- 
Knight granted the application of the’ ing the pendency of the action. 
Jamestown Telephone Corp., which 
filed suit against Mr. Donnelly for 
allegedly infringing the company’s 
directory copyrights. 


Hearing on the suit of the Pacific 
Telephone & Telegraph Co., contesting 
J three orders of the Washington De- 
partment of Public Service denying 
the company of the right to raise rates 
(TELEPHONY, September 14, page 23), 


In his injunction order, Judge Knight 
declared there was “substantial dan- 
ger” that the defendant would continue 
to infringe upon the company’s copy- 





was postponed until November 12 Mr. Donnelly is the publisher of a_ right, and that he might attempt to 
when the suit came up for trial on “criss-cross directory of Jamestown, copy material from subsequent issues 
September 26. The postponement was which, according to the company, of the plaintiff's telephone directory. 
made by Judge D. F. Wright in Thurs- copied material used in the company s A permanent injunction will be granted 
ton county Superior court, Olympia. directories. A preliminary injunction upon the expiration of 20 days after 
order had previously been granted, in the order has been served upon Mr. 


Due to the volume of testimony 
taken at the earlier rate hearings, the 
trial is expected to last several weeks. 
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Ohio Commission Orders 
"Finder's Fee" Refunded 
Sharply criticizing the payment of 
“finder’s fees” in utility refinancing, 


the Ohio Public Utilities Commission 

on September 28 ordered the Lorain . 
Telephone Corp., Lorain, to restore to ae 
its surplus account $7,500 paid A. A. £ 


Patterson, Chicago investment banker 


| who assisted in negotiating a $990,000 , r | | | d N E H 
bond refunder for the company. 





“We condemn this practice,’ as- 
serted Chairman George C. McCon- 
naughey. “We feel that there is no 
necessity for companies under our 
jurisdiction paying such middle men 
fees.” 

The commission approved the _ re- 
funder, estimated to save $125,000 by 
replacing $990,000 in outstanding 4 
per cent, 25-year first mortgage bonds 
with a similar issue bearing interest at 
3% per cent. 

vv 


Court Enjoins ''Criss- 
Cross" Directory Publisher 


A temporary injunction was granted 
September 16 against Fred F. Don- 





"AMERICAN CREOSOTING COMPANY 
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COLONIAL GEORGIA 

+ nelly, doing business as the Donnelly CREOSOTING CREOSOTING 
Ee GP : : COMPANY COMPANY 
Publishing Co. (no connection with INCORPORATED 


imCOMPORATEO 





R. R. Donnelley & Sons Co.), and 


ADDRESS INQUIRIES TO CHICAGO. ILL.. OR LOUISVILLE. Ky. 
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A PIKE POLE with 


Automatic Guard 


Exclusive design and con- 
struction. Adds utility and 
value. Gives incr 
Safety. 
the pike against damage— 
Strengthens head when 
Pole is in use. Forged, he: 
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Automatic Tubu- 
lar Pike Pole 
guard is shown 
in the phantom 
view below. Ex- 


tremely simple in 





Operation, it gives 





POSitive protec- 
tion to the point 


of the pike. 


JOSLYN MFG. & SUPPLY COMPANY 
Executive Offices 

20 North Wacker Drive * Chicago, Hlinois 

Branches and Warehouses with Complete Stocks in 

Principal Cities of the United States 
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Donnelly. As reported last week, Mr. 
Donnelly has been permanently en- 
joined by the U. S. district court for 
the southern district of Florida, from 
infringing upon directory copyrights 
of the Southern Bell Telephone & 
Telegraph Co. 
Ww WwW 


Loses Damage Suit 
for Moving Wires 

The New Jersey State Supreme 
Court on September 16 held that the 
Delaware River Joint Commission was 
not responsible for damages suffered 
by the New Jersey Bell Telephone Co. 
in removal of subsurface wires and 
other equipment to make way for the 
high-speed subway between Camden 
and Philadelphia. 

The telephone company was ordered 
to remove its wires from beneath 5th 
st., Camden. The equipment was 
placed beneath the sidewalk and the 
company set the cost at $38,900. 


—-— ww 


Citizens’ Group Purchases 
Mississippi Property 

Sale of some properties of the Mag- 
nolia Telephone Co., Smith county, 
Miss., to a citizens’ group headed by 
State Senator Evan Ford of Taylors- 
ville, was approved September 12 in 
Judge V. J. Stricker’s chancery court 
in Jackson. Senator Ford made a pay- 
ment of $500 for the property and 
agreed to pay another $500 at the end 
of the year, or forfeit the property 
back to the court. 

The sale involves exchanges at Tay- 
lorsville, Mize and Raleigh, and toll 
lines from Taylorsville to Laurel and 
Raleigh. The sale must be approved 
by the state public service commission 
before it becomes final. The commis- 
sion has already given its approval to 
the sale of the company’s property in 
Ackerman, Byhalia, Brooksville, Fulton 
and Mount Olive. The Magnolia com- 
pany’s charter was revoked in August 
for non-performance and neglect in 
furnishing service. 


— a 


Metallicized Lines Needed; 
Company Asks Rate Increase 
The Nebraska Continental Telephone 

Co. of Columbus, has applied to the 

state railway commission for authority 

to increase rates at its Palmer ex- 
change, due to the fact that rural 
electrification compels the company to 
metallicize its rural lines. It says that 
it cannot afford to do this if revenues 
are not increased. It proposes increas- 
ing the monthly rate on one-party busi- 
ness monophones from $2.00 to $3.50; 
on one-party business wall or desk sets 
from $1.50 to $3.25; on one-party resi- 





dence monophones from $1.50 to 
$2.25; on one-party wall or desk sets 
from $1.00 to $2.00; on rural ten- 
party monophones from $1.50 to $2.25, 
and on ten-party wall or desk sets 
from $1.00 to $2.00. 

The application states that the im- 
provements would cost $7,230. On the 
basis of present rates and with 322 
subscribers the gross revenue for the 
year ending May 31, 1940, was $4,760 
while operating expenses alone were 
$7,584. If the increase is approved 
gross revenues would be increased to 
$8,958 and expenses would be $8,305, 
leaving a net profit of $652. 

vv 


Summary of Commission 
Hearings and Rulings 
Federal Communications Commission 
August 30: Received application 
from American Telephone & Telegraph 
Co., for authority to construct and op- 
erate an extension of an existing line 
from Salt Lake City to Provo, Utah. 


Indiana Public Service Commission 

September 18: Petitioned by Carroll 
Telephone Co., for authority to issue 
$30,000 in 4% per cent bonds, to be 
used to finance a rehabilitation pro- 
gram. The program includes a new 
exchange building and new equipment 
at Delphi, and general rehabilitation of 
the Idaville plant. 


Michigan Public Service Commission 
October 9: Hearing at Lansing on 

application of Locke Mutual Telephone 

Co. for permission to issue securities. 


Minnesota Railroad & Warehouse 
Commission 

September 26: Issued order estab- 
lishing the exchange boundary lines be- 
tween Rosemount exchange of the 
Central Electric & Telephone Co., and 
the St. Paul metropolitan area ex- 
change of the Tri-State Telephone & 
Telegraph Co. Granted the Central 
Electric company authority to sell, and 
the Tri-State company to purchase, cer- 
tain property of the former company 
within the newly-defined area of the 
Tri-State exchange. 

October 15: Hearing at Arco on the 
application of Arco Electric Co. to 
change rates for individual line resi- 
dence telephone service from $1.25 to 
$1.50, and rural multi-party service on 
company-owned equipment from $1.25 
to $1.50. Individual line business rate 
would remain at $2.00. Some changes 
in discount regulations are also pro- 
posed. 


Nebraska State Railway Commission 

October 30: Hearing at Central City 
on application of Nebraska Continental 
Telephone Co. for authority to mate- 
rially increase rates at its Palmer ex- 
change, now operated at a heavy loss. 
The company is being forced by rural 
electrification to metallicize its rural 
lines. 

Ohio Public Utilities Commission 

September 23: Application tiled by 
Athens Home Telephone Co., for per- 
mission to sell at 98, first mortgage 
20-year 3% per cent bonds in amount 
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of $325,000, date October 15, 1940. 
Proceeds of the issue would be used to 
retire, at a premium of $1,845, the 
company’s outstanding $279,550 in 5 
per cent preferred stock, and at a pre- 
mium of $12,150, a total of 324 shares 
of the company’s common stock, as 
well as provide $6,550 in additional 
working capital. Application follows 
desire of Ohio Bell Telephone Co. to 
divest itself of the property. 

September 24: Approved application 
of Lorain Telephone Co. to issue $990,- 
000 first mortgage 342 per cent bonds 
to be exchanged bond for bond for the 
company’s outstanding first mortgage 4 
per cent bonds, and to amortize within 
two years the expense of bond con- 
version, estimated at $15,000. 

September 26: Application filed by 
St. Paris Telephone Co., a new cor- 
poration organized to acquire property 
and business of Farmers & Merchants 
Telephone Co. of St. Paris, for author- 
ity to issue to the subscribers of its 
initial paid-in capital of $500, ten 
shares of no-par common stock to qual- 
ify directors. 

September 26: Authorized the West- 
ern Reserve Telephone Co. of Hudson 
to issue and sell at 98, $125,000 of 
first mortgage, 20-year bonds dated Oc- 
tober 1, 1940, the proceeds with other 
moneys in the company’s treasury to be 
used to retire at 104 its outstanding 
$85,000 of first mortgage 4 per cent 
bonds, to retire at 105 its outstanding 
$25,000 of 6 per cent preferred stock, 
and to reimburse its treasury for $15,- 
000 expended from income to retire 
through the sinking fund $15,000 of 
the 4 per cent bonds. 

September 28: Secretary filed with 
commission and certified to mayors of 
Andover, Cortland, Jefferson, Orange- 
ville, and West Farmington, also to 
prosecuting attorneys of Ashtabula and 
Trumbull counties for unincorporated 
communities of Bristolville, Greene, 
Kinsman and Wayne, and to the North 
East Ohio Telephone Co. his report on 
the application of the company to 
standardize rates in these communities. 

The proposed rates are, for all com- 
munities except Andover: business in- 
dependent, $4.50; business 2-party, 
$4.00; business rural, $3.50; residence 
independent $2.75; residence 5-party, 
$2.00; residence rural, $2.00. For 
Andover: business independent, $2.75; 
business 2-party, $2.50; business rural, 
$2.00; residence independent, $2.25; 
residence 5-party, $2.00; residence 
rural, $1.75. 


Oregon Public Utilities Commissioner 

September 9: Granted permission to 
West Coast Telephone Co. to recon- 
struct its plant at Beaverton, convert- 
ing the entire exchange to dial opera- 
tion at an estimated cost of $40,000. 
The company serves Beaverton, Aloha, 
Cedar Mills and vicinity, near the 
southwest suburban area of Portland. 
The plans contemplate the construction 
of a modern central office and ex- 
change at Beaverton, and an _ unat- 
tended auxiliary automatic exchange at 
Aloha. 


Wisconsin Public Service Commission 

September 16: Petitioned by Iowa & 
Lafayette County Farmers’ Telephone 
Co. for permission to dissolve the cor- 
poration. The company has sold its 
property to the Belmont-Pleasant View 
Telephone Co. 
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DIAGONAL 
CUTTERS 
NO. 87 
Veteran electricians 
and linemen praise 
these diagonals be- 
cause they make 
cutting jobs easier, 

@ answer is in 
the perfectly 
matched blades— 
the carefully cal- 
culated ‘‘balance’’ 
—the  precision- 
Ground joint that 
opens at a touch— 
and the tong- 
leverage fashioned 
handles that save 
energy by muilti- 
plying hand power. 





The real test of any pliers 
is their ability to 


CUT COSTS! 


EEPING tool costs down! Generally speaking, 
K it's a tough job. But it’s one that you can 
lick easily in your pliers department by the 
introduction of the Vacuum Grip line. 
The diagonal cutters illustrated are typical of 
the greater-value-per-dollar represented by every 
pattern of this famous line 





. a definite and 
worthwhile cut in costs, made possible by their 
ability to stand up in service for periods of time 
far beyond accepted limits. 


Officials of large corporations who influence or 
exercise buying authority will do well to examine 
the facts in connection with this and other 
cost-cutting Vacuum Grip patterns. 


Write for catalog and prices. 
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Celephone Switchboard Cable... 
Silk and Cotton Insulated and 
Leaded... 50 Pairs. 


Twisted Pair Telephone Wire... 
Rubber Insulated and Braided. 
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Bare Copper or Bronze Wire. 
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Galvanized Steel Strand. 





Telephone Cable... Paper Insulated 
and Leaded... 150 Pairs. 





Bare Galvanized Steel Wire. 


JOHN A. ROEBLING’S SONS CO. 
TRENTON, N.J. 


Branches in other cities 
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ONLY A FINE PRODUCT MAY 
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News Brevities 





New Companies and 
Incorporations 

St. Paris, Ohio.— W. E. Carlson, 
Julia Carlson, and S. M. McMorran 
have been issued incorporation papers 
for the St. Paris Telephone Co., with 
authority to issue 1,000 shares of no- 
pay stock. 


Franchises 


Lincoln, I1l.—The Illinois Commer- 
cial Telephone Co. has accepted a 25- 


year franchise voted it by the city 
council. The city will receive free 
service for its eight telephones under 


the new agreement. 

Tripoli, lowa. — A special election 
will be held October 15 on the question 
of granting a franchise to the Butler- 
Bremer Mutual Telephone Co. The 
proposed franchise would give the 
company the right to operate in 
Tripoli for 25 years. 

El Campo, Texas.—A_ nine-year 
franchise to operate in El Campo has 
been granted by the city council to the 
Southwestern Bell Telephone Co. Un- 
der the new agreement, the city has the 
right to assess the company 2 per cent 
of its gross receipts. The company 
sought a ten-year franchise but was 
refused. 


Financial 


New Haven, Conn. — Seven months 
net income of the Southern New Eng- 
land Telephone Co. totaled $1,992,283, 
compared with a net income of $1,- 
810,592 for the first seven months of 
1939. July net was $288,884, as com- 
pared with $274,367 for the corres- 
ponding period a year ago. 

Cincinnati, Ohio.—The regular quar- 
terly dividend of $1.13 a share was an- 
nounced September 3 by directors of 
the Cincinnati & Suburban Bell Tele- 
phone Co. It will be paid October 1, 
to stockholders of record September 13. 





Telephones 

Chicago, Ill.—Telephones in use in 
the city of Chicago totaled 1,014,957 
at the end of August, compared with 
976,141 at the same time a year ago, 
according to an announcement by the 
Illinois Bell Telephone Co. 

Detroit, Mich.—At the first of Sep- 
tember there were 409,793 telephones 
in service in Detroit and its suburbs, 
representing a gain of 3,035 in August 
by the Michigan Bell Telephone Co. 
Of the total, 390,466 were in the De- 
troit exchange which includes Dear- 
born, Grosse Pointe, Highland Park 
and Hamtramck. The first eight 
months of 1940 showed a gain for De- 
troit and its suburbs of 20,166 tele- 
phones. 

The company as a whole had 785,828 
telephones in service September 1, or 
a gain of 5,385 during August, com- 
pared with 2,464 during July. The 
gain the first eight months of 1940 was 
43,575, compared with 35,973 the 
same period of 1939. 

New York, N. Y.—General Tele- 
phone Corp. reports for its subsidiaries 
a gain of 1,754 company-owned tele- 
phones for the month of August, as 


compared with a gain of 1,665 tele- 
phones for August, 1939. The gain 
for the first eight months of 1940 to- 
tals 17,994 (exclusive of purchases) or 
3.59 per cent as compared with a gain 
of 15,305 telephones or 3.33 per cent 
for the corresponding period of 1939. 
The subsidiaries now have in opera- 


tion 520,315 company-owned | tele- 
phones. 
Charlotte, N. C. — Telephones in 


service in Charlotte on July 31 totaled 
23,628, according to the Southern Bell 
Telephone & Telegraph Co. This rep- 
resents a 1940 gain of 941 stations, as 
compared with a gain of 568 stations in 
the first seven months of 1939. 





Cincinnati, Ohio.—Stations in opera- 
tion by the Cincinnati & Suburban 
Bell Telephone Co. on August 31 
totaled 195,020, a new all time high. 
This was a gain of 52 over the pre- 
ceding month, and a gain of 8,966 over 
August, 1939. 


Cleveland, Ohio.— The Ohio Bell 
Telephone Co. now has over 800,000 
telephones in service in Ohio, compared 
with a pre-depression high of 721,832 
telephones, and a depression low of 
526,036. The city of Cleveland and 
its suburbs now have 275,500 tele- 
phones in service, compared with the 
pre-depression high of 255,503. 


Construction 

Abingdon, Ill.—The Illinois Central 
Telephone Co. is spending some $15,- 
000 for improvements in Abingdon 
and on rural lines. About 125 new 
telephones will replace old ones in Ab- 
ingdon, and 157 poles and considerable 
wire are to be replaced. About 700 
poles will be replaced on rural lines. 


New Canton, Ill.—The Pike County 
Telephone Co. is constructing a new 
concrete building at the rear of its 
present property, to house the new dial 
equipment, which will be installed in 
the next few weeks. Mr. and Mrs. EI- 
don Johnson, who have been in charge 
of the switchboard for a number of 
years, will continue to live in the build- 
ing on Main street. 


Yorktown, Ind.—A new, modern dial 
telephone system will be installed at 
Yorktown as soon as possible on com- 
pletion of a new building to house the 
equipment, it has been announced by 
the Indiana Bell Telephone Co. 


Columbus Junction, lowa. — The 
Iowa-Illinois Telephone Co. has allo- 
cated $3,000 for improvements in this 
vicinity. Some new cable lines will be 
built, and terminal poles and drop wires 
will be replaced. Work will also start 
soon on a farm line south of Columbus 
City. 


Logan, Iowa. — The Boyer Valley 
Telephone Corp. will convert its Logan 
office from magneto to common battery 
operation. Stromberg-Carlson will fur- 
nish complete central office equipment 
for the new installation, which is ex- 
pected to be in operation by the middle 
of December. The company has been 
unable to handle increasing traffic with 
present equipment. The magneto sys- 
tem will be continued on rural party 
lines. 
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Best Story of the 
Week — What's Yours? 


A mysterious telephone on a tree 
recently brought a “‘fifth-column”’ in- 
vestigator to the Clyde Corman home 
in Longview, Wash. 

Mr. Corman, assistant woods super- 
intendent for the Weyerhaeuser Tim- 
ber Co., had the telephone installed 
on the site of his new home in the 
suburbs. He wanted a direct line with 
timber headquarters camp during the 
fire season. 

Someone saw the telephone and 
grew suspicious. Mrs. Corman ex- 
plained matters to the investigator, 
presumably a federal agent. 





Mt. Pleasant, lowa.—The Mt. Pleas- 
ant Telephone Co. has been metallic- 
izing its rural lines northeast of here, 
in order to overcome interference 
caused by the erection of REA lines. 


Postville, lowa.—The improvement 
program of the Postville Farmers Tele- 
phone Co. is about two-thirds com- 
pleted, according to P. L. Perkins, man- 
ager. Mr. Perkins hopes to have all 
the work, including the installation of 
new switchboard, completed before 
Christmas. 

Randall, lowa.—The Randall Tele- 
phone Exchange has just completed the 
installation of a metallic system, and 
has also moved into new quarters on 
Main street. Mrs. Esther Y. Walster, 
of Eagle Grove and Marble Rock, pur- 
chased the exchange May 1 under con- 
tract to rebuild it. She also purchased 
the building it now occupies. 


Alexandria, La.—The Southern Bell 
Telephone & Telegraph Co. will spend 
approximately $800,000 in the con- 
struction of a new telephone building 
and garage here. Seventy-five men 
are engaged in work on the new office 
building, and more than that number 
are working on conduits and telephone 
lines. 





Augusta, Mich.—In order to fore- 
stall any possible erection of a build- 
ing which might shut off light from its 
switchboard, the Augusta Telephone 
Co. has purchased part of a vacant lot 
adjacent to its building. The land will 
be made into a park. 


Bloomingdale, Mich. — The Bloom- 
ingdale Telephone Co. is_ installing 
1,500 feet of new cable. It has also 
erected a carload of new poles in the 
last few months. 


Detroit, Mich.—The Michigan Bell 
Telephone Co. has started construction 
of a 95-mile cable running east and 
west across the heavy industrial part 
of the state. This is the largest ex- 
pansion of the Michigan cable network 
in several years, with an estimated ex- 
penditure of $640,000. Two smaller 
extensions are also being built. 


Worthington, Minn.—The Worthing- 
ton Telephone Exchange Co. is in the 
midst of an extensive improvement 
program. Asbestos composition con- 
duits have been installed under down- 
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town streets, and cable-pulling will be- 
gin shortly. Plans are being drawn 
for a new exchange building, which 
will house automatic equipment. The 
changeover will not be made before 
June, 1941, according to C. R. Cashel, 
manager. 


Florida, Mo.—The Florida Telephone 
Co. has just installed a new 50-line 
magneto switchboard. It replaces an 
old board which had been in service 
for over 35 years. The Florida com- 
pany has 130 members and operates at 
a rate of 40 cents per month each. 


F. P. Mathews is president of the 
company and Homer N. Powers is sec- 
retary-treasurer. Other directors are 
Arch Bousman, N. T. Cartmell, Roy 
Young and Delbert Crigler. This com- 
pany renders an efficient service to all 
of its members as well as to Perry and 
other surrounding communities. 


Shelbina, Mo.—A six-man crew of 
the Western Light & Telephone Co. is 
working on a new building for the local 
exchange. The men are expected to 
be on the job until the new structure 
is occupied, some time after the first 
of the year. 


Charlotte, N. C.—Anticipating con- 
tinued rapid expansion in the use of 
the telephone at Charlotte, the South- 
ern Bell Telephone & Telegraph Co. 
has undertaken a $241,000 improve- 
ment program. A considerable amount 
of underground cable and some aerial 
lines are being installed. 


Pickerington, Ohio. — 
the Ohio Bell Telephone Co. have 
started centralizing circuits for the 
automatic dial system, which is ex- 
pected to be in operation by December. 
Dial service will also be cut in at Canal 
Winchester, where a new exchange 
will be built at a cost of $49,700. The 
total cost of the improvements in both 
communities is estimated at $82,200. 


Workmen of 


Columbia, Pa.—The Columbia Tele- 
phone Co. has added four men to its 
plant personnel, and a new line truck 
to its fleet of motorized equipment. 
These additions were necessary, it was 
announced, to take care of increasing 
demands for service and new plant 
improvements and extensions either 
under way, or planned. 


Ephrata, Pa.—The Denver & Ephrata 
Telephone & Telegraph Co. is placing 
part of the Ephrata cable plant under- 
ground. It is expected that a carload 
of cable and conduit will be used in 
the undertaking. 


Hanover, Pa.— The United Tele- 
phone Co. has announced plans for 
modernizing its exchange at Hanover. 
New automatic equipment will be in- 
stalled in a newly renovated and mod- 
ernized building. Underground cable 
will replace aerial cable in the down- 
town section. New cable and poles will 
replace other outside installations, 
some of which will be re-routed and 
extended. When completed early in 
1941, the new plant will serve some 
3,000 of the company’s 27,000 stations. 


Lindale, Texas. — The Gulf States 
Telephone Co. has made a number of 
improvements in its local exchange, ac- 
cording to W. L. Cooper, local man- 
ager. These included the extension of 
a rural line about four miles east of 
Lindale on Red Springs Road, thus 
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Rugged construction and simplicity of 
design are the outstanding features of 
the "Reliable’’ RU Cable Terminal. De- 
sign features include a flat fanning plate 
and molded bakelite face plate affording 
maximum freedom for wire connecting 
and periodic inspection. Detachable 
mounting bracket for simplicity of 
mounting. A_ reversible, weatherproof, 
sliding zinc cover with gravity catches to 
hold cover in a raised position while 
connections are being made. All steel 
parts are heavily galvanized—smoothly 
finished. The "RU" Cable Terminal is 
thoroughly established by its wide ac- 
ceptance in the telephone field. 


Samples for inspection furnished on 
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permitting service to be furnished to 
many persons in that section who had 
previously been without a telephone. 


Rogers, Texas. —Improvements in 
the local exchange are being made by 
the Texas Telephone Co. 


Richmond, Va.—The Chesapeake & 
Potomac Telephone Co. of Virginia 
will spend $520,000 for construction 
and modernization in the state. About 
$300,000 will be used for the con- 
struction of an addition to the central 
building at Norfolk; $98,000 will be 
spent to install additional cable facili- 
ties at Richmond, and the remainder 
will be allocated to various sections of 
the state for rearrangement and im- 
provement of telephone facilities. 


Tazewell, Va.—The local exchange 
of the Bluefield Telephone Co. has 
been moved to its attractive new of- 
fice on West Main street. Coincident 
with the construction of the new build- 
ing, the system was changed from mag- 
neto to common battery operation. 
The Tazewell exchange serves about 
500 subscribers in Tazewell and North 
Tazewell, and a number of rural sub- 
scribers. 


Personals 


Chesterton, Ind.—Theodore Purdy of 
Valparaiso has been named manager of 
the Indiana Associated Telephone Corp. 
exchange here. The corporation re- 
cently completed a new building and 
dial installation. Mr. Purdy, who has 
been with the company for the past 
nine years, has had considerable expe- 
rience in dial work. 


Clarence, Mo.—Carl Waye, manager 
of the Clarence office of the Western 
Light & Telephone Co. for the last 
three years, has been transferred to 
Ash Grove in a similar position. Suc- 
ceeding him at Clarence will be Eugene 
Johnson, who will be transferred from 
Mountain Grove. 


Columbia, Mo.—W. N. Curtis, gen- 
eral manager of the Missouri Tele- 
phone Co., was among the speakers at 
the annual meeting on September 29- 
30 of the Associated Credit Bureau of 
Missouri. Mr. Curtis discussed “Voice 
and Personality over the Telephone.” 


Salisbury, Mo.—P. H. Carter, Salis- 
bury Home Telephone Co., fell off of a 
cable platform on September 10 and 
crushed a vertebrae. Although he was 
confined to the Woodland Hospital at 
Moberly for a time, he has since been 
taken home, but will be in a cast until 
December, the doctor states. 


Millersburg, Ohio. — Elmer Sowash, 
local manager of the Ohio Central Tel- 
ephone Corp. for the last 20 years, has 
resigned to become manager of the 
bulk station of the Ohio Oil Co. here. 


Norwalk, Ohio.—E. G. Ankrom, for- 
mer resident state highway engineer 
and up till recently holder of an ex- 
ecutive position in the WPA depart- 
ment at Toledo, has been employed to 
succeed Paul Kaufman, business exten- 
sion manager of the Northern Ohio 
Telephone Co. here. 

Mr. Kaufman recently became man- 
ager of the company’s exchange at 
Delaware. He will continue to make 
his home in Norwalk for a time, how- 
ever. 











OBITUARY 


HEWITT OWEN KING, 54, traffic 
superintendent for northern Kansas 
division of the Southwestern Bell Tele- 
phone Co., died Sunday night, Septem- 
ber 8, at his home in Topeka. He had 
had a heart ailment for several years 
which was the cause of his death. 

Mr. King was born December 31, 
1885, in Louisville, Ky., had been a 
resident of Topeka since 1927 and an 
employe of the telephone company for 
30 years. 

He was division superintendent of 
the entire state of Kansas until a few 
years ago when the state was divided 
into two parts, the southern and the 
northern. 

Surviving are his widow, Mrs. Mar- 
garet King, of the home; one son, Rob- 
ert H. King, Raleigh, N. C.; his mother, 
Mrs. R. T. King, Louisville; three 
brothers, one sister, and one grandson, 
of Raleigh, N. C. 





Yorkshire, Ohio. — Mr. and Mrs. 
Charles Peters, who have for some 
years managed the Yorkshire exchange 
of the Ohio Associated Telephone Co., 
have resigned. Their successors are 
Mr. and Mrs. V. C. Erhart. 


Obituary 

Boston, Mass.—George J. Murray, 
62, assistant manager of the New Eng- 
land Telephone & Telegraph Co. at 
Arlington and Belmont, died at his 
home in Allston, on September 26. He 
was a native of Boston and received a 
diamond service pin about the middle 
of September commemorating 35 years’ 
connection with the company. 


Frankford, Mo.—Eugene R. Miller, 
former manager of the King City ex- 
change of the United Telephone Co., 
died here on September 23 following a 
short illness. Since leaving King City 
Mr. Miller had operated an electrical 
appliance store in Frankford. He had 
suffered a severe heart attack several 
months ago, but was believed to have 
nearly recovered. 


Seward, Neb. 





— Leon W. Douglas, 
who died recently in Los Angeles, 
Calif., formerly operated an _ Inde- 
pendent telephone company here. Many 
years ago he moved to California, 
where by his inventions, one of which 
was technicolor, he materially con- 
tributed to the advancement of motion 
picture production. He amassed a large 
fortune, it was reported. 


Mattituck, N. Y.—D. Stanley Ray- 
nor, 54, retired civil engineer and for 
13 years traffic head of the American 
Telephone & Telegraph Co., died at 
his summer home here. He had been 
in failing health for about eight years. 
He attended Ohio Northern University, 
and worked for several Bell System 
companies before assuming the A. T. 
& T. position. He was closely identi- 
fied with the inauguration and develop- 
ment of trans-Atlantic telephone serv- 
ice. Survivors are the widow, two 
daughters and two sons. 


TELEPHONY 

















TRAFFIC PROBLEMS 
(Concluded from page 15) 
are transposing their own numbers, 
or otherwise contributing to their 
own troubles. 

Four years ago, when I went into 
district work, I used to make it a 
practice to call on three or four tele- 
phone users to check and see if the 
telephone service was satisfactory. 
Frequently I picked up some com- 
ments about the service. Today the 
trend seems to have changed. In- 
variably the subscriber will say “no 
trouble,” and then proceed to tell 
of some little incident that had hap- 
pened and say “I took it up with 
Mr. So-and-so,” or with “one of your 
operators.” This is an indication 
that some missionary work in public 
relations is being done by all depart- 
ments with good results. 

I am a firm believer in educating 
our subscribers about our business. 
Sometimes we become so steeped in 
our work we take it for granted that 
our subscribers are familiar with 
the mechanics of telephony. Some of 
the complaints that seemed most 
serious have been made to look quite 
simple by taking the time to go into 
detail with our subscribers and teach 


them some little thing about our 
business that they did not under- 
stand. 


Probably one of the best examples 
of inter-departmental cooperation to- 
day, aside from what has already 
been mentioned, is the preliminary 
instruction the installer can give to 
a subscriber when installing either 
a dial or manual telephone. He can 
show the telephone user the proper 
way to use the service and how to 
get the most for his money. It be- 
hooves all of us to be on the alert 
for additional sales—sell the equip- 
ment that will really benefit the sub- 
scriber—and, as time goes on, have 
him feel as though he has missed 
something for a long time. He, in 
turn, will recommend similar service 
to his friends. We should also be 
ready to stimulate the use of toll 
service. 

Our telephone pioneers must have 
been a _ splendid people for they 
laid a firm foundation for a wonder- 
ful institution and we should be 
grateful for the task to continue— 
until we reach our Utopia and are 
able to say: “Heck, we are not good 
—we are perfect.” 

The traffic department has other 
problems that are all its own. I will 
not mention them here, as they can 
only be settled by the traffic people. 

From now on many of the small 
offices will be converted to dial when 
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replaced, and some of these problems 
will be eliminated but, before it is 
too late, I appreciate the privilege 
of telling how the Rochester Tele- 
phone Corp. has been doing business, 
and it has been a great pleasure to 
have the unselfish cooperation of all 
departments. Speaking for the traffic, 
we have always tried to reciprocate. 

We do not pretend to have a cor- 
ner on the correct way of doing 
everything, but we have felt that if 
you cooperate and try to understand 
the other fellow’s problems, he will 
try to understand yours. 


— = 


"America Sings" Radio 
Program Salutes Telephone 
In its new program series saluting 
the spirit that makes this continent 
great, the Carnation ‘“‘Contented Hour” 
on Monday, October 14, salutes the 
telephone as one of those vital things 
of which “America Sings.’’ The 
gram will be 


pro- 
broadcast at the estab- 
lished Carnation Monday evening pe- 
riods coast-to-coast over 97 stations of 
the NBC Red network, and CBC net- 
work in the United States and Canada. 

This new series of “Contented Hour” 
programs presents words and music 
salutes to the workers, industries and 
institutions that have contributed to 
the building of this continent, and have 
helped make it a land of contentment 
a land where people can sing. In 
keeping with the salute to the tele- 
phone, Percy Faith, recently-appointed 
director of the “Contented Hour,” has 
developed special arrangements of the 
dynamic quality for which he is noted. 

A running narrative by the commen- 
tator will key the music to the tele- 
phone motif, dramatizing the first be- 
ginnings of the telephone, communi- 
cation as a factor in the development 
of a continent, and the speed, preci- 
sion, and rhythm of the routine day’s 
work in modern telephone service, as 
well as its more heroic 
service. 

In the special music developed for 
the program’s narrative features will 
be recognized the hum and stir of a 
busy telephone exchange, the click of 
plugs, the courteous, precise and ac- 
curate voice of the operator, and the 
singing of the wind on endless miles 
of wire. 

Features of the program will be a 
Percy Faith streamlined arrangement 
of a current hit tune—and a presenta- 
tion, in special arrangement, of the 
works of a noted American composer. 
Throughout the program, the telephone 
of today, as a daily companion, serv- 
ant and friend, will be saluted as one 
of those things of which 
Sings.”’ 
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Dependable 
BRIDGE or 
TEST CONNECTIONS 


WITH 


KEARNEY 


ON-NEC-TITES 





Kearney Con-Nec-Tites 
have patented full round 
washers 


Make right 
angle corner 
connections 
. 
Make test 
pole con- 
nections 


Arm of open 
wire connected 
to cable 


ONNECT an arm of open 

wire to cable—make a 
right angle corner or test 
pole connections — make 
other electrical connections 
without the use and hazards 
of hot solder... . Kearney 
Con-Nec-Tites have pat- 
ented full round washers 
— special threads that pre- 
vent binding or cross- 
threading of nuts — and 
suitable materials to pro- 
vide high conductivity. 
They’re the choice of scores 
of operating men who have 
used these modern Con- 
Nec-Tites for years. You, 
too, will profit from these 
advantages that Kearney 
Con-Nec-Tites afford — 
at no greater cost. 


Ask About FREE Sample 





Iron to copper 





DISTRIBUTED 
THROUGH 
JOBBERS 
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TRAINED SELLING 


(Concluded from page 10) 


newspaper. For a total cost of 70 
cents Mr. Foss gained 32 stations 
and increased revenues $817.32 per 
year. 

This past month (May) M. A. 
Clary of the Finger Lakes Telephone 
Co., Marcellus, completed a cam- 
paign using the circular letter and 
salesman. The campaign resulted in 
the gain of 33 stations, and revenue 
gains of $804 annually. The sales- 
man was employed for 20 days and 
sold 23 stations. Ten sales were 
made through use of the letter and 
the average cost of the campaign per 
station gained was $4.89. 

We in the central district are 
proud of our achievements. I be- 
lieve in order to keep our businesses 
on a par with other competing busi- 
nesses—and we have them—we can- 
not stop with a sales campaign every 
few years. We must hammer away 
every minute on sales and have at 
least one sales campaign a year. The 
New York Telephone Co. realizes the 
importance of sales and has a sales 
force constantly at work. Back in 
the pre-depression days such a thing 
was never considered. 


The president of the Security Life 
Insurance Co. recently stated in a 
talk that “sales were the dominant 
factor in building up our business.” 
He said that the government during 
the recent investigation of insurance 
companies in Washington criticized 


POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








_C. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
ted Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 











T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, ° Minn.—Finished 
Cedar Poles. Plain or butt-treated,. 
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the use of the agency in selling in- 
surance. 

He went on to say that in the 
state of Wisconsin about 20 years 
ago the government set up one of 
the cheapest insurance companies, 
run by the state and backed by the 
state. To date the state insurance 
company has only two million dollars 
of life insurance in force and the 
people of Wisconsin have failed to 
take advantage of such an opportu- 
nity. On the other hand private 
companies operating in Wisconsin, 
with higher premiums, by the use of 
salesmen in their agencies have sold 
many times the amount of insurance 
which the state had sold. 


To get back to telephones, no mat- 
ter how good our telephone companies 
may be—how modern our plant and 
equipment—we must sell our prod- 
uct. The sooner connecting compa- 
nies become conscious of that fact 
the better and more business we will 
have. 
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IN THE NATION'S CAPITAL 


(Concluded from page 13) 


technique—frequency modulation 
in addition to handling war orders 
and conventional radio equipment. 

If all this is true, it means that 
the American public has been cheated 
of an opportunity to have a new art 
born. With the outlook so uncertain, 
it is doubtful now just when the op- 
portunity will return for the public 
to enjoy television. It is like a ship 
that passed in the night. 

One should be hesitant about plac- 
ing the blame for such a lost oppor- 
tunity but there are a great many 
people who are going to blame the 
FCC unless that board does some- 
thing about its television policy, and 
does it mighty quick. If you don’t 
think so, read the article by Alva 
Johnson in the September 28 issue 
of The Saturday Evening Post, en- 
titled “Trouble in Television.” It is 
typical of the grumbling that is be- 
ginning to break out in Washington 
and elsewhere to the effect that the 
FCC has torpedoed a new industry 
“for its own good.” 

A certain Senator, who has always 
been critical of the FCC, was re- 
cently heard to remark in Washing- 
ton that he was going to give the 
FCC “just about three more months” 
to get television in the clear. The 
implication was that if television is 
not in the clear before the convening 
of the regular session of Congress 
next January, this lawmaker is pre- 
pared to “raise cane” about it. 





THE AMERICAN APPRAISAL 
COMPANY 


Appraisals @ Continuous Property 
Records @ Original Cost, Depreci- 
ation, and Rate Studies 


CHICAGO @ MILWAUKEE @ NEW YORK 








Consulting Telephone Engi 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 











COFFEY SYSTEM 


Exclusive Telephone Accountants 
Accounting Forms for All Classes Telephone 
Companies 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 
HERDRICH and BOGGS 


Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisale—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 











DISTILLED WATER 
is necessary for perfect tele- 


phone service made for 2 cents 
a gallon by 


PEERLESS STILLS 
Used by State and Government 
Your Inquiries Welcomed 


SPARTA Manufacturing Co. 


SOUTH BEND, IND. 











J. W. WOPAT 
Consulting Engineer 


Telephone Engineering 
Construction Supervision 
praisal: 


Ap s— cial 
te Investigations 
1510 Lincein Bank Tewer Fort Wayne, Indiana 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financia! Investigations, Organization, 
and Operation of Telephone Companies 


83324 Bankers Bidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





Telephone Repair Co. 


Specialists in Repairing and 
Rebuilding Transmitters 


Repair service for Transmitters, Re- 
ceivers, Desk Stands and Wall Phones— 
Magneto or Common Battery. 

Coil winding, enameling and general re- 
building of Telephones, Switchboards 
and Parts. 


We carry in stock: NEW MOUTH- 
PIECES, RECEIVER SHELLS, RE- 
CEIVER, DESK STAND AND SWITCH- 


BOARD CORDS AND PLUGS. 

We manufacture: Air Gap Receiver 
Files, Stretchem Rubber Rings for Desk 
Stand bases, Square Metal Battery Con- 
tainers, and 

The Finest Line cf 
NEW OAK TELEPHONE CABINETS 


for rebuilding Wall Phones and Desk 
Sets ever offered and at the lowest 
prices. 


We furnish Cabinets with or without 
new wiring, inside terminals, short trans- 
mitter arms and switch hooks. 

ANY QUANTITY ONE TO ONE 
THOUSAND 

The prices we ask are less than the 

cost of refinishing old cabinets. 
Visit Our Exhibit in Room 2538 
of the National Convention 


Telephone Repair Co. 
Daniel H. McNulty, Manager 
Rogers Park Station Chicago 

















WANTED TO BUY 


USED SWITCHBOARD WANTED: 
200 common battery and 150 magneto 
lines or 200 line convertible. Address No. 
8965, care of TELEPHONY 







SPECIAL TICKETS 


20-Ib White Sulphite Bond; 
size 214x5; your special copy; 
any color ink; banded in 500’s, 
30,000 to carton; carton price PER 1,000 


Westwood Press, Newton, lowa 





TELEPHONE ACCOUNTING 
SERVICE 


ACCOUNTING SPECIALIST. Twenty-seven 
years’ practical experience in public utility account- 
ing and auditing, Telephone work a_ specialty. 
Frank M. Clark, 510 West Washington Avenue, 
Madisen, Wisconsin, Write or telephone Fairchild 
4965M for appointment. 

















POSITION WANTED 


WANTED: Manager 


600 stations located in 


exchange of 
Must have 


for 
lowa 








experience and furnish re ferences. Write 
No. 8966, care of TELEPHONY 
TELEPHONE EXCHANGE, Glenn- 


south 


Bell 


ville, 
2.000 


Georgia Population near 
and Independent connection. 
Rentals and toll commission $400.00 
month. Living quarters connected with 
exchange. Nearly 11% miles cable. Price, 
$13,700, terms. C. R. Sikes, Glennville, 
( reorgia 
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OPALS LAMPS 





- BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 


LAMP JACKS 


20-per 
20-per 
10-per 
20-per 
10-per 
20-per 
No. 37 5-per 


121 on 
No. 121 on 
121 on 
No. 121 on 
121 on 
No. 121 on 
121 on 
No. 121 on 


Kellogg 
Kellogg 
Kellogg 
Kellogg 
Kellogg 
Kellogg 
Kellogg 


S.C. Co. 
$.C. Ce. 
S.C. Co. 
S.C, Co. 
S.C. Co. 
S.C. Co. 
S.C. Co. 
S.C, Co. 


strip 
strip 
strip 
strip 
strip 
strip 
strip 
No. 59 
No. 60 
No. 61 
No. 79 
No. 80 
No. 81 
No. 82 
No. 83 


mtg. 
mtg. 
mtg. 
mtg. 
mtg. 
mtg. 
mtg. 
mtg. 


Write for prices 





EDITORIAL 


(Concluded from page 17) 

Earlier in the year this issue was 
being discussed generally by officers 
of state telephone associations and 
member companies that believed 
they were entitled to a larger share 
of long distance toll revenues. At 
least, they thought the question was 
worth looking into, and the reports 
that some of the Bell companies were 
willing to ‘revise contracts to the ad- 
vantage of the connecting Inde- 
pendent partners, aroused consid- 
erable interest. As a matter of fact, 
in some states, the Bell offered the 
connecting companies increased com- 
pensation—in other words, a larger 
share in the division of partnership 


profit. 
This is fine, a step in the right 
direction, but TELEPHONY hopes 


those benefits will also be extended 
to the smaller companies as well as 
to the larger groups that are better 
able to negotiate for their own ad- 
vantage. Maybe the national conven- 
tion will take some action on this 
important question. As the Bell 
organization has shown a disposition 
to consider the matter on a fair 
basis, it should be followed up. 
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Is Operator's ‘Another 
Nickel, Please’’ Rude? 

A committee of the Chicago city 
council recently took time to consider 
the question of whether the telephone 
operator has the right to interrupt a 
conversation with “Another nickel, 
please. Your time is up.” 

Alderman Edwin F. Meyer, who ap- 
parently has been having trouble with 
the operators, used his aldermanic pre- 
rogative and asked the council to give 
an opinion. The council referred the 
matter to the utilities committee, which 
in turn passed it on to a subcommittee. 
The next question, said the chairman, 
will be to decide whether the question 
is too silly to answer. 

vv 


Two District Meetings 
To Be Held in Nebraska 
The Nebraska Telephone Association 
will hold district conferences at Hold- 
rege in the Municipal Building on 
Tuesday, October 8, and at Wisner in 
the telephone building on Thursday, 
October 10. 





WwW STYLE STEWART 
CABLE TESTERS 
With balanced coil. Locates 
shorts, crosses, grounds and 
wet spots; also tone circuit 


$54.00 = 








STEWART BROS. 
Ottawa, Til. 
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The Measure of Crawler Power 


international Diesel Tractractors 


have brought new ideas of crawler design, efficiency, and 
economy to every branch of industry. With the intro- 
duction of the big, powerful International TD-18 a year 
ago, new standards were set. And now the new TD-14, 
TD-9, and TD-6 extend International’s advantages to all 
crawler-tractor needs. 

When you see all the features of TracTracTor design 
you'll come to this conclusion: International Diesel 
TracTracTors are “tops” in every way. You'll be more 
firmly convinced of this when you put them on the job 
and see how much work they turn out, day after day, 
and how they slash costs right and lef. 

Match up this perfectly designed balanced power with 


Today! 


balanced allied equipment and watch the combination 


produce! The nearby International industrial power 


dealer or Company branch will give you a convincing 


demonstration any time you say. 


INTERNATIONAL HARVESTER 


(INCORPORATED) 
180 North Michigan Avenue 


Sold outside U.S.A. by International Harvester Affiliated Companies 
and Distributors. Cable Address: Harvester, Chicago 


COMPANY 


Chicago, Illinois 


NTERNATIONAL Industrial Power 





